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1. |Request/approval to study for discontinuance (ssos2011) i |

2. |Notice (if appropriate) to Headquarters of suspension = [®

3. |Notice (if appropriate) to customers/district personnel of suspension F o™

4, |Highway map with community highlighted (ss/172017) ~

5. |Eviction notice (if appropriate) (ssws2011) Fo 1
6. |Building inspection report and original photos of building deficiencies (if appropriate) (oswaz2011) = | ® I
7. |Post Office and community photos (eses2e11) 2 I
8. |PS Form 150, Postmaster Workload Information (esws201:) 1 i

9. [|Worksheet for calculating work service credit {usi72011) | ® j
10. |Window transaction record (eswzzeir) M g

11. |Record of incoming mail (esv72011) [V b

12. |Record of dispatched mail (ssw72011) ~ g

13. |Administrative postmaster/OIC comments {os/762011) [ g q
14. [Inspection Service/local law enforcement vandalism reports (ssw42011) v e

15. [Post Office fact sheet (sars2011) [ gr

16. |Community fact sheet (ssra2001) 2 "

17. |Alternate service options/cost analysis (eszs2eir) v g

18. |Form 4920, Post Office Fact Sheet (am&aou) O g

19. |Reccomendation and Service Replacement Type (ssz202011) v g :I
20. |Questionnaire instruction letter fo postmaster/OIC (vaz1/2011) M ) I
21. |cover letter, questionnaire, and enclosures (os182011) V o0 B0 i 6

22. [Returned customer questionnaires and Postal Service response letters {osr82011) M ) ) 5y

23. |Analysis of questionnaires (oe1s20i1) [ i
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24, |Community meeting roster (vazi2err)
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25. |Community meeting analysis (osz22011)

<

26. |Community meeting letter (Need to set before guestionnaire if not held before) (os7a2011)

<

ﬂ
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27. |Petition and Postal Service response letter (if appropriate) (erv1/1900)
28. |Congressional inquiry and Postal Service response letter (if appropriate) (pz01/1900)

<

|29. Proposal checklist (es1872011)
30. |District notification to Government Affairs (s6292011)

<

<

31. |Instructions to postmaster/OIC to post proposal (esze2e11)

<

32. |lnvitation for comuments exhibit (vs292017)

33. [Proposal exhibit
34. |Comment form exhibit (s9/122011)

<

K

Instructions for postmaster/OIC to remove proposal (es232011)

<

35
l36. Round-date stamped proposals and invitations for comments from affected offices (w122017)
37

<

Notification of taking proposal and comments under internal consideration (ss2s2011)

<

38. [Proposal comments and Postal Service response letters (oani2011)

<

39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) ()

5

40. |Proposal Analysis of comments (es01/2011)

41. |Revised proposal (if appropriate) (eswiszerr)
42. |Updated PS Form 4920 (if appropriate} (se7s2011)

43. |Certification of record (oswizerr)
IZ. Log of Post Office discontinuance actions (esw12011)
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Post Fiiil Determination
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Below is the letters that need to go out and forms to complete for Posting the Final Determination for FORT MEADE

- ~ FORT MEADE Docket: 1363813 - 57741
*These are the ist [§ documents that should be completed Scanned and sent ta the MPOO for review j Return to Flow
Page Document
41. |Revised proposal (if appropriate) (essi201r) % |
42. |Updated PS Form 4920 (if appropriate) (swrs2011) ~ S|
43. |Certification of record (ssm1z011) Vi e
44. |Log of Post Office discontinuance actions (sswiz011) r
45.  |Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales (os19201) | W 7
46. |Headquarters’ acknowledgment of receipt of record (e9232011) [ ]
47. |Final determination transmittal letter from Headquarters (es26201r) v el
48. [Instruction letter to postmaster/OIC on posting (re212011) v =

h9. Round-date stamped final determination cover sheets () -

|50. Postal Bulletin Post Office Change Announcement () I yrid

I 51. |Vice presid%Delivery and Retail, instruction leiter (s9262011) [+ =

FILE LINK
http://hqcsopps/po_dis/proposal/post_final proposal.cfm?fin=1363813 11/22/2011
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Tten Nbr L
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UNITEDSTATES
- POSTAL SERVICE.

05/05/2011

JOHN DIPERI
DISTRICT MANAGER
DAKOTAS PFC

SUBJECT: Authority to Conduct Investigation

[ request your authorization to investigate a possible change in postal services for the officc in the AL

congressional district,

Post Office Name:
Ziptd Code:

EAS Level:
Finance Number;

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:
Near Miles Away:

MNumber of Customers:
Post Office Box;

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

[ntermediate HCR:

City Delivery:

Total Custorners:

ZIP Code Change:

Maintain Town Name:

FORT MEADE
37741-9998

11

463042
MEADE

STURGIS PO
1.0
STURGIS PO
1.0

Yes [_] NO [¥] ZIP Code

Yes [} NO [_]

The above office became vacant when the postmaster retired on 04/02/2009.

Yacant office, declining workload,

STEVEN CARTER
Manager, Post (ffice Operations

Approval to Study for Discontinuance:

JOHN DIPERTY

03/03/201 1

DISTRICT MANAGER
DAKOTAS PFC

DATE

ce. Area Manager, Public Affairs and Communication
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UMNITED STATES Dockact: 1353613
. E POSTAL SERVICE»

ﬁ “"NOTICE OF POST OFFICE EMERGENGY SUSPENBION o e
A, Office
Name:  FORT MEADE State: 5D Zip Code: 57741
Area: WESTERN District: DAKOTAS PFC
Congressionat District; AL County: MEADE
EAS Grade; 1M Finance Number: 463042
Post Office: E Classified Station D Classified Branch D CPO D

* There was no Emergency Suspension for this office

Prepared by: Mary Anderson Date:

05/17/2011
Title: DAKOTAS PFC Post Office Review Coordinator
) . i . (605)
Tele No: (605) 333-2663 Fax No: 3339777




Dockel: 1363813 - 57741

hem Nbr: 3
Page Nbr: 1
ﬁ UNITED STATES
. POSTAL SERVK Ew
NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
ce
Name; FORT MEADE State: 30D Zip Code: 57741
Area: WESTERN District:  DAKOTAS PFC
Congressional District: AL County. MEADE
EAS Grade: 11 Finance Number: 463042
Post Office: %] Classified Station [ Classified Branch 1 cro [_]
There was no Emergency Suspension for this office
Prepared by: Mary Anderson Date: 051712011
Title: DAKOTAS PFC Post Office Review Ceordinator
. R (605}
Tele No; - (605) 333-2663 Fax No: 333-2777




fort - Google Maps BOGKET NO. j3¢3 < J 5; __577(// Page 1 of 1
_Hq__

ITEM NO.

screen, use the "Print" link next to the map.

PAGE i
LTO see all the details that are visible on the 1

@ Google maps

Report a problem

http://maps.google.com/ 5/4/2011
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Eviction Notice T
A, Otfice
Name: FORT MEADE State:  SD Zip Code: 57741
Area: WESTERN

District:  DAKOQOTAS PFC

Congressional District: AL

County: MEADE

EAS Grade: 11

Finance Number: 463042

Post Office: I% Classified Station ] Classified Branch ] cro []

There was no eviction notice for this office

Prepared by: Mary Anderson

Date: 05/M17/2011
Title: DAKOTAS PFC Post Office Review Coordinator
) . . (605)
Tele No: (605) 333-2663 Fax No: 333-2777



Dockel: 1363813 « 37741
Iier Nbr: 6

Page Nbr. |
POSTAL SERVICE»
T Building inspection Report i
A, Office
Name: FORT MEADE State: 8D Zip Code: 57741
Area: WESTERN ~ District; DAKQTAS PFC
Congressional Distnict: AL County: MEADE
EAS Grade: 11 Finance Number;
Post Office: [¥] Classified Station O Classified Branch J cro [
* There was no building inspection report nor photos for this office
Prepared hy: Mary Anderson Date: 05/17/2011
Title: DAKQTAS PFC Post Office Review Coordinator
R i (605)
Tele No: (605) 333-2663 Fax No: 333-2777
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Dackel. 1363813 - 57741

Hem Mbr: §
Page Nor: 1

PS Form 150, Postmaster Workload information

Past Office, State &_Zp Code Postmaster's | Date
FORT MEADE, SD 57741 Signature | 05/09/2011
GBPMJO
District Office, State & Zip Code District Date
DAKQTAS PFC, SD 57117 Manager's |05/05/2011
Signature
John Diperi
(Gheck Box}
rﬂ Vacancy r_l_ Management Review r_l_ RFR |See Instructions
on Reverse
1.
Current Office Level 11
2.
Finance Number +-5) 463042
3. (7-9)
General Delivery Families Served ¢
4, .
Post Office Boxes/Call Boxes Rented {10:15) 7
5.
Possible City Deliveries (16-20) 1]
6.
Administrative Rural Boxes Served {21-25} 0
7.
intermediate Rural Boxes Served (26-30) 0
8 (31-385)
Administrative Responsibility form Intermediate Rural Boxes fer Other Offices 3 Q
8.~ (36-39)
Administrative Highway Contract/Star Route Baxes Served Q
10.
Intermediate Mighway Contract/Star Route Boxes Served {40-43) 8}
11 (4247)
Administrative Responsibility for Intermediate Highway Contract/Ster Route Boxes for Cther Offices ¢}
12.
Number of Canier Stations/Branches (48-49) 0
13.
Number of Finance Stations/Branches (50-51) 0
14. (52-53)
Number of Contract Stations/Branches & Community Post Cffices a
15a. Does Office Experience A Seasonal Workload? {box ome "Y" of yes, "N for no) (54)
{If you answer “yes” of this question, complete 'Seasanal Workicad' section on reverse.) N
15b. (55-56)
Duraticn of Experience A Seasonal Workloed? (minimum or B weeks) Q
18,
Does QOffice Perform Outgoing Distribution for Gther Offices? (57) N
17.
Does Cffice Perform Incoming Distribution for Other Offices? (58) N
18,
Does Office Perform Incoming Secondary Distribution for Other Cffices? (59) N
18,
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (€0) N
20,
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Cffice? &0 N
21.
Da You Have Responsibility for Vehicle Maintenance Facilites? (62) N
22,
Does Your QOifice Have Adminisirative Responsibility for an Air Transfer Office? (&3) N
23. (64}
Is Postmaster Lessor for Government Cwned Building? N
24. (85)
Does Office Have MPLSM/SPLSM? N
25, &5
Does Office Distribute Food Stamps? {65) N

PS8 Form 150, January 1983




Docker, 1363813 - 5774]

Ttem Nbr: 8
Page Nbr. 2

- . Docket 1363813
PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 [1}
Post Cffice Boxes/Gall Boxes Rented 7 0
Fossible City Deliveries o o
Administrative Rural Boxes Served 0 0
intermediate Rural Boxes Served [ 0
Administrative Responsibility/Number Intermediate Rural Boxes ] 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served o o
Administrative Respansibility/Number Intermediaie Highway Contract/

Star Route Boxes 0 Q

instructions

1. Emer current evaluated cifice leyst 13. Emer the numbser of dassified finance swatons andior branches fwifhaout

camier el o il employecs

2. Emter the @ digit post afice finance narmber. ver gelvery servioe staifed by posta y

. . - ; 14 Enrer the totdd mamber of conizaat stabons, moral statiens ard cormmanity

3. Enter number of general delwery families serwad. gast offices

4. Enter foral sumber of pest oifice hoxes and oafl baxes mntsd Do \ ‘ . - ; .
nat zonfuse wish the toml sumber awailabie. This wial shoold in- @ '::;;?;fsmtm 15 3 deca Ainance uet mas By fan-pastal
auce boxes remted ar dassified staticnstranches s well as the 5 PR - . . L .

e gl 2y A rural sxatico is a post ofice box celivery wmit sarvieed Dy 3 rursl
main office mehding GP0s, " i, P2 ; oy

5 Enter ictal pessile oity deliveries. The ot reporsed shuwtd 2quai ic) A cumrmuanity post office is a corract unit which provides service in
the oo possbia debveries shewn on Form 1828 Camiar Route a small sommunity.

Report forthe prewious acsouning perind. 1E. Te receive credit ior 3 sezscna: werkload screase the #ems shown on

§. Enter the mumbser of adminisastve boxes servea. This is the num- the sezsonal workload portion of the form must show 3 Z5% ingresse
ber af rural mgte boxes served, wihin yous 19 Code ONLY by car I st last for 3 misirwm of 3 'weeis. The Thnstmas Saason 1s ot
riers adminisizatvely rpartrg to you. Co not include boxss on the © be censidered a5 3 seasonal workoad nocrease. Smould your offce
mues whish e in tre 217 Cade of an imermediate ofice. fave 3 seasond workload mcrease you should emer the exact meembed

7. Enter the menber of mtermediate moral hoxes served. This is the :ig:eiks ‘r: f;imasﬁ and somplete the seasonal warkkiad porion
mamEer of rora) boyes, wathin yorr ZIE Code, served by 3 carder mE .
atminiszratively repeming m another posTrasier. For oredit, the
mai musi be heoming to your office Ind separated to the roates _— y : ’
within your ZIP Cade by you or your emgioyecs prigr i carmier se- Questions 15 Thr 25 Should Be Answered Y (Yes) or N{No}
quencing,

8. Ewter the number of inmmediate rmral boxes or which you are ad- 18 Does cffice sepamie massed cwgoing malh orignating in olher associ-
mmisTatvely responsible. This is the number of boes samd by a she ofices 10 three digit ZIP CODE designating uifices amdfor area disiri-
camwser administratively mepensible to you, but which are located in buticn cenfers and demonstale 3 wi¥ng, facimg amd camcelfing
the ZIF Code or anacher office. operation?

9. Enter she memher of agministrative highway conimact saroute box- 17, Does oifice separate massed thres digit soned ncoming mail te 3 fve
es sened. This is the toml numiker of star nowe baxes senved with- Figit sort for otfwer assegiate offices?
in yuur o Cade OMLY By a ¢amracor for whom you  haws " . . . . .

o ibilizy. Do ot nciude baxes on the routes 18. E;Esg’fhce SEPARALa incoming mai 10 camer reutes for oder associat
whu::h 7B in e Same ZIP Code of an inkermedizie ofics. ’ . . ] ] ]

10. Enter the mumber of intermediate agheray cORTac: star roie box- 18 Dn_ess%ﬂﬁee saparate all incoming letter size mail o ciy, rural andor stae
e senved. TS is the 3l numier of star reute bowss served with- i
in your ZIP Code ONMLY by 3 comracmor wheo Icministratieely 20. Does cifice separate sl incoming fats 1o sy ardior rural sarrier ouaws
rEpos 1o ansther Postasier. For credit the mail must & incom- without agsis@nce from an MPC?

%ﬁj office and separaeed m the comract routs by you ar yeur 2t. Do yeu have a vehicle maimenance facility under your jurisgicdon?

11. Emter the number of intermediate highway censract star rouse bow- 22 Do you have an sir transker cffics wndsr your jurisdioten?

s for which you are adminisiraivety responsible. This i the aum- 23 Do you ocoupy & government-owned bukding and ease a portion of the)
ber of baxes served by a3 comwachr for whom you are bamiding T semecne else?
W responsitie and which are located & the ZIP Code ., o0 oifice operawe a Mulipfe Posiion Lemer Soming Machine

" sncther affice. {MPESHM) or Siugie Position Letter Soaling Machine (S5PLSMY

. Erter the naembey of classified siatiors andior brenches thar have . ;
camier dafvery service. ! 25. Ooes your office distdwte food stamps?

P2 Fom 150, January 1983 (Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: FORT MEADE
Office Zip+4: 57741 -9998 District: DAKOTAS PFC
Activity WSCs
General Delivery Families Served (tem 3, PSForm 150} ............ ... ... 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (ltem 4, PSForm 150} . ............. 71 X1.0 = 71
Possible City Deliveries {(ltem 5, PS Form 150) . .. .. .. ... ..o ¢ X1.33 = G
Administrative Rural Boxes Served (ltem 6, PSForm 150} ... .............. 0 X1.0 = 0
Intermediate Rural Boxes Served (item 7, PSFarm 150} . ........... e 0 X07 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
{Item 8, PS Form 150} . .. i i i i s
. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(Bem 8, PS Fomm 150) . . . oot e i i i e
.. 0 X1.C = Q
Intermediate Highway Contract/Star Route Boxes Served
(tem 10, PS Form 150) .. . i e e e e e
.. 0 xXa7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PS Form150) ........ .. ... ... ... . ... 0 X0.3 = 0
Total Activity WSCs .. ... ... ... . ... 71
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units: 0.50 X 35 units = 17.50
Next 700 revenue units: 0.25 X 0 units = - 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 42.50
Activity WSCs 71 + Revenue WSCs = 42.50 Base WSCs 113.50 = EAS Grade E
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
{(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
MARY ANDERSON ' MARY.D. ANDERSON@USPS.GOV
Printed Name ' Signature
DAKQOTAS PFC District Review Coordinator 05/17/2011
Title Date




Docker 1363813 - 57741
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FPOSTAL SERVICE»

05/10/2011
OIC/POSTMASTER
SUBJECT: FORT MEADE Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
FORT MEADE customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the FORT MEADE Post Office for a 2-week period. The surveys should begin
(05/14/2011 and end on (5/27/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/28/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact MARY ANDERSQN, Post
Office Review Coordinator, at (605) 333-2663.

~ MARY ANDERSON

Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hgcsopps/po_dis/win/in_survey.cfm?fin=1363813
Survey of Incoming Mail - http://hgesopps/po_dis/invol/in_survey.cfim?fin=1363813
Survey of Dispatched Mail - http://hqcsepps/po_dis/outvol/in_survey.cfm?fin=1363813
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Docket: 1363813 - 57741
Item iNbr: 11
Page Nbr: 1

Survey of Incoming Mail

' Survey of incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

FORT MEADE 57741 - 9998

Dates Recorded 05/14/2011  through 05/27/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-05/14 246 57 48 38 7 8 8 0
Sun -058/15 0 0 o 0 0 0 0 0
Mon - 05/16 359 132 125 144 4 1 8 0
Tue - 05/17 208 57 77 125 2 4 5 0
Wed - 05/18 142 134 58 48 4 4 5 0
Thu - 05/18 163 85 72 23 4 4 5 0
Fri- 05/20 341 57 77 48 6 2 5 0
Sat - 05/21 220 51 108 14 6 ] 7 0
Sun - 05/22 0 v 0 0 C 0 0 0
Mon - 05/23 303 57 240 67 3 3 17 0
Tue - 05/24 208 38 201 38 8 2 3 0
Wed - 05/25 134 64 59 24 3 2 7 0
Thu - 05/26 213 59 53 28 5 2 4 ¢
Fri - 05/27 284 57 115 19 B 2 & 0
TOTALS 2,821 848 1,233 616 58 40 78 0
Daily Average 2351 70.7 102.8 51.3 4.8 3.3 6.5 0.0
Signature of Person Making Count; MARY ANDERSON
Printed Name: MARY ANDERSCN
Date: 06/07111
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Seguenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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[tem Nbr: 12
Page Nbr: 1

Survey of Dispatched Mail

Survey of Dispatched Mail
{Record in Pieces)

Past Office Name and Zip+4

FORT MEADE 57741 - 8898

Dates Recorded 05/14/2011  through 05/27/2011
Date Letters Fiats Parcels Other
First First ’
Class Standard Class Standard Priority Standard
Sat- 05/14 227 0 17 0 2 1 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 1854 38 77 10 | 3 89 G
Tue - 05/17 465 20 20 0 4 2 136 0
Wed - 05/18 468 0 16 0 17 2 108 0
Thu - 05/19 578 0 15 2 4 0 150 0
Fri - 05/20 454 0 18 5 8 2 139 0
Sat - 0521 11 0 2 0 2 3 1 0
Sun - 05/22 0 0 0 0 0 0 0 0
Mon - 05/23 1816 0 38 3 4 3 96 0
Tue - 05/24 1022 g 58 0 4 0 116 0
Wed - 05/25 399 4 9 0 5 0 98 0
Thu - 05/26 419 0 13 1 6 0 114 G
Fri- 05/27 454 0 38 o 6 2 140 ]
TOTALS 8,167 62 321 21 73 18 1,187 0
Daily Average 680.6 52 26.8 1.8 8.1 1.5 98.9 0.0
Signaiure of Person Making Count: MARY ANDERSON
Printed Name; MARY ANDERSON
Date: 06/07/11
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05/16/2011
OIC/POSTMASTER
SUBJECT: FORT MEADE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the FORT MEADE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the FORT MEADE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to MARY ANDERSON by 05/30/2011. This information will be
entered into the official record for public viewing.

Post Office Box
General Delivery
Rural Route (RR)
Highway Contract Route (HCR)
Intermediate RR
. Intermediate HCR
City Delivery
Total Customers

-~
it

|
Rlslelelelsls

If you have any comments on alternate means of providing services to the FORT MEADE
customers, please provide them below:

MARY ANDERSON
Post Office Review Coordinator

Comments:

cc: Official Record
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oy UNITED STATES
@ A romiserice.
05/042011 n o

SUBJECT: Possible Discontinuance o”f Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the FORT MEADE Post Office, 57741 - 9998, located in MEADE County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
MARY ANDERSON

Post Office Review Coordinator
DAKOTAS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

. cc: Official Record
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. Post Office Survey Sheet
Post Office Name FORT MEADE ZIP+4 57741-9998

Congressional District AL Date 06/18/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

No structural defects or safety hazards,

2. Is the facility accessible to persons with disabilities? rﬂ— Yes D No

Lease terms? 30-day cancellation clause?  No charge to use the facility

W

4. Are sujtable alternate quarters available for an independent Post Office? If so, where?

5. List potential CPO sites.

6 Are there any postage meter customers or permit mailers? [Z] Yes D No

If yes, please identify them by name and address.
Ft Meade mailroom Ft Meade VA pharmacy

7. Which career and noncareer employees will be affected and what accommodations will be made for them?

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is received via HCR from Sturgis @ 08:00 & picked up @ 17:00 via HCR from Newell
. How many Post Office boxes are installed? . 226
How many Post Office boxes are used? ] 71
What are the window service hours? 08:00 to 11:45 and 12:30 t0 16:15 M-F
08:00t0 09:45 S
What are the lobby hours? 24 hrs M-F
24 hrs §
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
None
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10 What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
4 drawer: green metal file cabinet, 2 two drawer wooden filers

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.

12.

Are there any special customer needs? (People who cannot read or write, who canmot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommeodated?

13, Rural delivery/HCR delivery.

a.

b.

A p

o

What is current evaluation?
Will this change result in the route being overburdened?

If so, what accommodations will be made to adjust the route?

How many boxes and miles wilf be added to the route?

What would be the additional annual expense if the route is increased?
What is the one-time cost of CBU/parcel locker installation (id appropriate)?
At what time of the day does the carrier begin delivery to the community?

Will this delivery time be affected if the office is discontinued? (Y or N)

[f s0, how?

HCR

|__]- Yes IE No

71, box 6.00 Miles

3416

0

D Yes ]_L’J- No

0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how (Cost)? D Mare Eﬂ— Saine D Less
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Community Survey Sheet

Community Survey Sheet
Post Otfice Name FORT MEADE ZIP+4 57741-9998

Congressional District AL Date 06/18/2011

1. Incorporated? D Yes B No

Local government provided by: Sturgis & Meade County
Police protection provided by: Ft Meade Police
Fire protecticn provided by: Ft Meade Fire Department
School location: Sturgis

2. What population growth is expected? (Please document your source)

Projected Annual Household Growth Rate: 0.00% SOURCE: htip://56.72.29.105/req/ GrowthResults10.cfim

3. ‘What residential, commercial, or business growth is expected? (Please document your source)
None

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?
- Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)

Cavalry Days is celebrated annmally. The post office is a part of the Ft Meade Calvary post and is part of the historical register. It
was first used as a Jail.

s. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
Retired Veterans at Ft meade nursing home and current employees of the Ft Meade VA Hospital livng in housing units.
Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

6 school bus stop, community meeting location, voting place, government form distribution center.

Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

public builetin board, government forms
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Highway Contract Route Cost Analysis Form

Office Name: FORT MEADE

Highway Contract Route
Estimated Cost for Alternative Service

Office Zip+4: 57741 5998

District: DAKOTAS PFC

1. Enter the number of additional
boxes to be added to the route

2, Enter the number of additional
miles to be added to the route

3, Enter the HCR haurly rate
Officer)

71 X 3.64 hours per year
6.00 x 10.40 hours per year

Total time added to the route

{Contact Area Manager, Purchasing/Contracting

Total additional compensation (HCR hourly rate x total time added to the route)

258.44

6240

320.84

16.88

5,415.78




. Rural Route Cost Analysis Form
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service
Office Name: FORT MEADE
Office Zip+4: 57741 -9998 District DAKOTAS PFC
1. Enter the number of additional
boxes to be added to the rural route 0
2.  Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 0.00
Total (additional boxes x volume factor)
3. Enter the number of additional boxes
to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 0.00 x 2,00 Min
. Total additional box allowance
4.  Enter the number of additional daily miles to be added to the x 12 Mileage
rural route ’ 0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5. Tetal additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks
8. Total additional annual hours
{additional annual minutes/
60 minutes per hour) 0.00 / 80 Minutes
7. Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 0.00
Total Annual Cost (additicnal annual hours x rural cost per hour)
8.  Enter lock pouch allowance (if applicable)
Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.00

0.00
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U.S. Postal Sarvice
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL
Fact Shaet

1. Date
Prepared

06/18/2011

7. Post Olce Name

FORT MEADE

. Statoand 2IF + 4 Cods
80, 57741-9958

R/a:ant office, declining worklead,

7. Congressional District |

Al

No Suspension

T El;End, Customer service ¥ Area, Customer Service B. ounty
DAKQTAS PFC WESTERN MEADE L
eason for Proposal to Disconfinue 3. PO Emergency SusperdiReasan and Dalg) T0. Proposed Permanent AHemale Service

1. m"g ~ 14, Hours of Service
a. Tima M-F Sat Total
a D PM E PM Vacancy Reason & Date: ratired 08:00 fo 11:45 and 12:30 to | 0B:00 1o 09:45 Window
18:15 Hours
Occupied 01022009 Par Week
a. Lobby Tims M-F Sat
h. E olc _i Career _J Non-Carear 24 hrs 24 brs 40.00
¢ Cumrent PM POSITION Level {150) Downgraded from EAS-11
BAS-11
d. No of Clerks- No of Career- 0 No of Non-Career- 0
a. No of Others-0 No of Career- 0 No of Non-Career- 1
T3, Number of CUsiomers served 74, Daily Volume (T ieces)
&, General Delivery | 0 Types af Mail | Received | Dispatched
b. P.Q. Box | 7 a. Firsl-Class | 305 | 865
. City Dalivary | 0 b. Newspaper | 154 | 28
d. Rural Delivery | a G. Parce] | 8 | 7
8. Highway Coniract Route Box | 0 d, Other | 5 | 98
f. Total I 71 a, Total | 473 I B18
§- No. Receiving Cuplicate Sarvice | 0 1. No. af Postage Meters | 2
h. Average No. Daily Transactions 1 22.30 g. No. of Permits | a
Fmances Ty Receipts 3 Eﬂﬁp 1 c. finge Benefli
2008 $ 28,037 PM Basic Salary |{33.5% of b.}
2009 $ 25,509 {no Coia) 311
2010 $23.19 § 33168
a. Wuarters

D‘ Poatel Ownad

30-tay cencellation dause? l:l Yas ﬂ No
Located in: D Business D Homa D Other

_[ Leasad (ir{ eased, Expirarion Date) 01011900

Annuel Lease $ 0

Evicted? D Yes B No (if Yes, must vacate by)

Suitable allernate quartars available? I Yes '!l Ne

18D, Explain:
Tha lease amount is frae.

Ft Meade Chapal on sits

MName STURGIS

17, Schools, Churches and Organization Tn Senvice Aree: No: 0 19. Administrative/Emanating Office (Proposed):

EAS
Lavel 20

Miles Away 1.0

Window Servics Hours: M-F 3:00 ta 16:30

SAT 0C {0 11:00

Lobby Hours: M-F 24 hrs SAT <% hrs
PO Boxes Availaple: 425
1&. Businassas in Service Area: Ne: O 20, Nearast Post Offics (if different from above):
Ft Msads VA Hoapitai, Stepping Stones Daycars and Preschool, FL Meace S5TURGIS EAS 54
Cavalry Museumn Name Level Miies Away 1.0

Window Servica Hourg: M-F 900 {0 16:30°

SAT 700 to 11:00

Lobby Heurs: M-F 24 hrs SAT 24 nrs
RO Beoxas Aveilable; 425
Z1. Prepared by
Tonalre “TTelephane NG. AC 1) |
(605) 3332662
elephone No. — fCocafion

{605) 333-2663 SICUXFALLS, SD

oMM 4920, June 1993
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UNITED STATES
POSTAL SERVICE«
Offi
Name: FORT MEADE State: SD Zip Code: 57741
Area; WESTERN District: DAKOTAS PFC
Congressional District: AL County: MEADE
EAS Grade:; 11 .Finance Number: 453042
Post Office: [¥] Classified Station ] Classified Branch ] cro [ ]

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Mary Andersen Date: 06/21/2011
Title: DAKOTAS PFC Post Office Review Coordinator
Tele No: (605) 333-2663 Fax No: (605)

332777 _
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UNITED STATES
Pl POSTAL SERVICE

0621/11
OIC/POSTMASTER
SUBJECT: FORT MEADE Post Office

Enclosed are questionnaires addressed to customers of the FORT MEADE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/02/2011 for further review.

Mary Anderson
Post Office Review Coordinator
Enclosures
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¥ UNITED STATES
) POSTAL SERVICE-

05182011

POSTAL CUSTOMER
FORT MEADE POST OFFICE
FORT MEADE, SD 57741

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinien concerning a possible change
in the way your postal service is provided, The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and affective service.

The Postmaster at the Fort Meade Post Office retired on 01/02/2008. The Office is being studied for possible closing or
consolidation for the following reasons: Vacant office, declining workioad,

Briefly, we would like to provide pickup and defivery of your mail, as well as the sale of stamps and all other customary postal
services, by highway contract route service emanating from the Sturgis Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your

community and still provide regular and effective service. Enclosed is information about some of the services available from the
carmrier. Retail services are also available at the Sturgis Post Office, located 1.0 miles away. Hours of service at this office are 9:00

to 16:30, Monday through Friday, and 9:00 to 11:00 on Saturday. Post Office box service is available at this location at the same fees.

| invite you to think about a possible change to highway contract route service. Please return the enclosed questionnaire by
06/02/2011 using the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a
proposal, your questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Ft Meade VA Hospital Bldg 145 in Education Reom 108 on Thursday, June 02, 2011 from 10:30 a.m. to 1130 a.m. to
answer questions and provide information about our service. You may wish te discuss and submit your questionnaire at that time.

If you have any questions, you may call Mary Anderson at (605) 333-2663.
Thank you for your assistance.
Sincerely,

DEBRA BROST

Manager, Post Office Operations
PO Box 7550

Sioux Falls, 8D, 57117-7550

Enclosures: )
Questicnnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
. o POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] []
b.  Mailing Letters ] ]
c. Mailing Parcels r_l_ D

d. Pick up Post Office box mail

[
[

R

e. Pick up general delivery mail

Hoooooooodd
I T N I I O B

f.  Buying money orders I—__| r__]
_ g Obtaining special services, including Certified Mail, Registered Mail, Insured I—— I——
Mail, Delivery Confirnation, or Signature Confirmation _ _
h. Sending Express Mail ] 1
i.  Buying stamp-collecting material ] Il
Other Postal Services
a. Entenng pemit mailings I—__I YES I—__l NO
. b. Resetting/using postage meter |—_|- YES D NO

Nonpostal Services

Picking up government forms
& (such as tax forms} [Jyes [Jno

b.  Using for schocl bus stop [Jyes [jno

¢ Assisting senior citizens, persons with disabilities, etc. [Jyes [JnNo

If yas, please explain:

d.  Using public bulletin board ' [Jyes [Jno

e. Other ‘ [Jyes [JnNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes []nNo

If yes, please explain:
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E UNITED STATES
POSTAL SERVICEs

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general deiivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[C] Better ] Justas Good [_] No Opinion [ worse

if yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|_—_| Shopping
[J  Personal needs
] Banking
[]  Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

. [ Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

_I_J YesD No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



s

Docket: 1363813 - 57741
Tter Wbz 22
Page Nbr:

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Services | : Daily Weeky  Monthly Never

0 o O

a. Buying Stamps
|

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOooOoOnE O
oo O o I T O B
AR

DQ\DDE{DDD

i.  Buying stamp-collecting material
Other Postal Services
. a. Entering permit mailings IE/NO

JY morooRoan

b. Resetting/using postage meter

Nonpostal Ser;rlces o

Picking up government forms .
a (such as tax forms) D YES
b. Using for school bus stop [ ] Yes
¢  Assisting senior citizens, persons with disabilities, etc. [] YES

If yes, please explain:

d.  Using public bulletin board : [T ves

e. Other D YES
If yes, please explain:

O

2. Do you pass another Post Office during business hours while raveling to or from work, or Gpping, or for personal needs?
[fyes [Jno
if yes, please expfain: '




socket: 1363813 - 57741
age Nbs:

If you have carrier delivery, there will be no changé to your delivery service — proceed 10 question 4. Ifyou currently .
3. receive Post Office box service or general delivery. service, complete this section. HOW will the proposed service compare to - :

current service?
- [ setter O] ustas Good Eﬁm Opinion 1 worse

I yes, please explain: ' , —

For which of'tl'i’e_ following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping '

E personal needs

™ Banking
d | Employment -

m//' irs_cmial needs

R

5. Do you currenttyuse iocal businesses in the community?

. Q”qes D No

i yes, would yop-continue to use them 1he Post Office s discontinued?
‘E/:res 1 No
e I ABAT o |
Dats: ‘é /ﬂ/’)‘n I |
| ank you for taking the tme to

Please add any additional comments on & separate piece of paper and attach it to this form. Th
compiete this questionnaire. _
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51212011

PAM KENNEDY

PO BOX 16
FORT MEADE, SD 57741

Dear Postal Service Custormer:

Thank you for retuming your questlonnaire conceming the proposed discontinuance of the Fort Meade Post Office. Your.
comments, along with others received, will be inctuded in the official record and considered carefully before further action is
taken.

If it is determined that a disconfinuance of the Fort Meade Post Office should be pursued, a formal proposal will be posted in the
Sturgis Post Office and Fort Meade Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Andersen at (605) 333-2663.

Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7550

Sioux Falls, 8D, 57117-7550
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Postal Service Customer Questionnaire .
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Offica for each of the following:

Postal Services - Daily Weekly Monthly Nev;er
a. Buying Stamps: & _ || XI l:] D
b, Mailing Letters E O O 4d
c. Mailing Parcels D M D Ej
d.  Pick up Post Office box mail E’ O &g d
6. Pick up general delivery mail N o] O O
f.  Buying money orders | iJ 1 ﬁ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured wﬁ D D EI
Mail, Delivery Confirmation, or Signature Confirmation ‘ !
h. Sending Express Mall ] | ‘ﬁ i
i, Buying stamp-coliecting material [ I ] E(
Other Postal Services
~a. Entering permit mailings CTyes [YINo
. b. Resefting/using postage meter 1 ves NO
Nonpostal Services
Picking up govemment forms
a {such as tax forms}) _ M YES
b. Using for school bus stop D YES
¢. Assisting senior citizens, persons with disabilities, etc. ! D YES

if yes, please expiain:

d. Using public bulletin board

] ves

e. Other ‘ I YES

i = =

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from worlk, or shopping, or for personal needs?
' [ YEs % NO
If yes, please explain:
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- If you have carrier delivery, there will be no change to your delivery service ~- proceed to question 4. if you currently
3. ' receive Post Office box service or generai delwery service, complete this section. How will the proposed service compare o

current service?
[] Better [J Justas Good - ] No Opinion w Worse
/eamna G mar/kaa@ éfma#nma’a a/ @ @ N2 0,15

If yes piease exptaln

bpen ot L

4 , ‘.
For which of the following do you leave your oommunrty? (Chetk all that apply.) Where do you go to obtain these

4. services?
[0 swooie :/L{/ﬂ J b o edeg] site
[]  Personal needs / '
[  Banking
1 Empioyment_.
1 -~ Social needs .
- =
5 Do you currently use local businesses in

D Yes[jg_ No

Neme: ]):;é/u r/&‘f %ﬁé@/
s P2 Bt 3 [ Wﬂm@ﬂm&% Da}
 zomprne 405 20 - [(E3

" Date: /)5"0? ‘Zf‘/"&é’//

Please add any additional comments ona separate piece of paper and attach it to this form.
complete this questlonnaire .

Thank you for taking the time to

ey 2 7 _’. P _L’ L/’
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DR SHIRLEY HERBEL

PO BOX 253

FORT MEADE, 8D 57741

Dear Postal Service Customer.

Thank you for returnin
comments, along with

taken.

g your quesﬁonnaire concaming the proposed discontinuance of the Fort Meade Post Office. Your

others received, will be included in the official record and considered carefully before further action is

In response to your lefter:

I itis determined that 2 discontinuance of the Fort Meade Post Office should be pursued, a formal proposal will be posted in the

Sturgis Poat Office and

Fort Meade Post Office at a later date. If you have &

contact Mary Anderson al (605) 333-2663.

Sincerely.

Debra Brost

Manager, Post Cffice Operations

PO Box 7550
Sjioux Falls, SD, 5711

7-7550

dditional questions or comments, please feel free o
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Postal Service Gustomer Questionnaire
1. Please check the appropriate box fo indicate whether you use the FORT MEADE Post Office for sach of the following:

Postal Services Wi r

=
]
3

nooo0oR O RE

§ poooooood

o
]
=

<
=
[-]
E]
-3

<
=
b
®

a. Buying Stamps

b. Mailing Letters

¢ Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general delivery mail

£ Buying monéy orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

08 & OooROO0
RO OO KOO0

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [dves a]
b, Resetting/using postage meter _ ] ves Q’@
Nonpostal Ser;fices : _
Picking up government forms Bj’é
a. (such as tax forms) D YES o
b. Using for school bus stop 7 ves @/4} :
. Assisting senior citizens, persons with disabilities, etc. [] yes mé

if yes, please explain:

d.  Using public bufletin board . 7 vEs [E/No ,
e. Other Jyes [CIno
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingéw personal needs?

[]YEs

if yes, please expiain:
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If you have cartier delivery, there will be no change to your delivery service — procesd to question 4. If you currently
current service?

[[] Better [T Justas Good [L1 No Opinion !E/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtai.n these
services? .

Shopping

Personal neads

Banking

Employment

uiuBululn

Social ﬁeeds

§,

5. Doyou cumently use local businesses in the community?

E/YesD_No

If yés,— would you continue to use them if the Post Office is discontinued?

E/Yesm No- |
lName: | /‘/E/C:ZG )0132721/5

cress Lo Boy 33 L

'Telephoﬁe: )=/ .g?,f;_ ’7’23' 4/&7,;? o

D 595t 70/)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

3. recsive Post Office box service or general delivery service, compilete this section. How will the proposed service compare to
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g5/262011

NELDA PETERS

PO BOX 226
FORT MEADE, SD 57741

Dear Postal Service Customer:

Thank you for returningd your quesﬁonnaire concerning the proposed discontinuance of the Fort Meade Post Office. Your
comments, along with others received, will pe included In the official record and eonsidered carefulty pefore further action is
taken. '

W it is determined that a discontinuance of the Fort Meade Post Office should be pursued, @ formal proposal will be posted in the
Sturgis Post Office and Fort Meade Post Office at a later date. 1f you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663. :

Sincerely,

Debra Brost .
Manager, Post Office Operations
PO Box 7550

Sioux Falle, 5D, 57117-7550
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: Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

r

Postal Services ' . Daily Weekly Monthly N
a. Buying Stamps

@

b, Mailing Letters [ﬁ
c. Mailing Parcels ‘:.11

|
d. Pick up Post Office box mail ]
\

%

0

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Defivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODoOOO8R 0RO
OogooOOROR

ODgRKROOOO0OO0

#

i.  Buying stamp-collecting material

Other Postal Services . _ : :
. a. Entering permit mailings 7 ves @ NO

b. Resetting/using postage meter D YES KNO

Nonpostal Ser;flces

Picking up government forms E

a. (such as tax forms) ’ D YES NO

b. Using for schaol bus stop | | [Jves JK o

. Assisting senior citizens, persons with disabilities, etc. [ ves ﬁuo

if yes, please explain:

d. Using public bulletin board | , [Tyes [Xno .

e. Other [Jyes [Ino
if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jves JR(No
If yes, please explain:
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¥ you have carrier defivery, there will be no change to your delivery service — proceed 1o question 4. If you cumrently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo .

cutrent service?

Lj Better. , D Just as Good : D No Opinion %Worse

If yas, please explain:

For which of the folfowing do you leave your cbmmunity? (Check all that apply.) Where do you go to obtain these

4 services?
G s Speal sl s |
[  Personal needs : : :
[J  Banking
[J Empioyment f
N  Social neads 1:
. ' = i

_-#‘
5 Do you currently use local businesses in the community?

. ﬁ Yes[j No

If yes, would you continue to use them if the Post Office is discontinued? '

MYESD No
. /s

Name: E,F:;Tj;f/u 5;73/ - jf;—" 7 Azﬁ—é =5

Address:, 7@, 5@ NS¢ I Qj /[,;ﬂ %&@w_ﬂ

Telephone: %759 wZ Z2 2 _= j7J:QZZ¢-Z

Date: - 49{4 9;%/

Please add any additionat comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. :




. 05/31/2011

SCOTT JOHNSON & BETH LAABS

PO BOX 183
FORT MEADE, SD 57741

Dear Postal Service Gustorer:

Thank you for fetuming your questionnaire concemning the proposed discontinuance of the Fort Meade Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. i

if it is determined that a discontinuance of the Fort Meade Post Office should be pursued, a formal proposal will be posted in the
Sturgis Post Office and Fort Meade Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at {605) 333-2663. . -

Sincerely,

Debra Brost

Manager, Post Gffice Operations
PO Bax 7550

Sioux Falls, SD, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps L ]Z i1 g
b. Mailing Letters %1 ] i r_J{
c. Mailing Parcels o 1 L4 ﬁ

l
d. Pick up Post Office box mail 17g O g O
o
e.  Pick up general delivery mail 1 | O o
f.  Buying money orders D D [j ET
g. Obtaining special services, including Certified Mail, Registered Mail, insured '
Mail, Deﬁvery Confirmation, or Signature Confirmation D D M E[
h. Sending Express Mail [j [j E EI
i,  Buying stamp-collecting material J ] ] Er
Other Postal Services
. a. Entering pemit mailings [Jves [Ano
b, Resetting/using postage meter . D YES [’_rNO
Nonpeoestal Ser;rices ' _
Picking up government forms
a (such as tax forms) E/YES D NO
b. Using for school bus stop | - [Tves [fho
c. Assisting senior citizens, persons with disabiities, etc. } [] ves [& no
If yes, please explain:
d.  Using public bulletin board o , Myes [JnNo
e. Other ‘ E [J yes [Cfno

If yes, please explain:

= 4

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, o for personal needs
| | [Jves [Ano
If yes, please explain: '
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. _receive Post Office box service or general delivery. servics, complete this section. How will the proposed service compare to -
current service?
[] Better ] Justas Good [_I No Opinion L1 worse

If yes, please expiain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. _servicas?
[] . shopping
]  Personalneeds - AN
] Banking

E | lIEmponr.pent.

D'- Social needs

W

& Do you currently use local businesses in the community?
BT Yes [ o | | ®
If yes, would you continue to use them if the Post Office is discontinued?

Ei Yes

 Name: /\_/!C?ﬂg{ 2F [J@q i
PO Box 55 meade, S S7I¢-05E

Address:

Telephone:

Date: | S_/_)_ LS_’/ Vil

Please add any additional comments ona separate piece of paper and attach it to this form. Thank you jor tak:ng the time to
complete this questtonnalre : ,é _
. Clae

< W c@%u#’ frreace %ﬁf?ﬁ@&
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. 0513172011

NANCY WILSON

PO BOX 55
FORT MEADE, 8D 57741

Dear Postal Service Customer:

Thank you for returning your questionnaire concarning the propased discontinuance of the Fort Meade Post Office. Your
comments, along with others received, will be included in the official record and considered carefully befare further action is
taken,

In response to your letter:

You expressed a concem about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided o the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses reveaied that customers will continue to use local businesses if the Post Office is discontinued.

Ifit is determined that a discontinuance of the Fort Meade Post Office should be pursued, a formal proposal will be posted in the
Sturgis Post Office and Fort Meade Post Office at a later date. 1 you have additional questions Or CoMMmENHS, please feel free to
contact Mary Anderson at (605) 333-2663,

Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, §7117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Services Daily Woeekly Monthly Nevler

Mg

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DOOO0DROEO
nooooooon
OOROO00®O

QO 0REO00

i Buying stamp-collecting material
Other Postal Services

. a. Entering permit mailings [:f YES E’NO
b, Resefting/using postage meter | [ 1ves [Z’NO
Nonpostal Ser;rices .

Picking up govemment forms ’

& (such as tax forms) gYES D NO
b. Using for school bus stop - [JYEs B’NO
c. Assisting senior citizens, persons with disabilities, etc. yes | v 'NO

If yes, please explain:

d. Using pubiic bulletin board . [Jvyes [Fno.

e. Other Jyes [Jwo
if yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES B/NO
If yes, please explain:
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If you hvave carrier defivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery. servics, complete this section. How will the proposed service compare to .
current service? . : ' '

U Betler ] ]j Just as Good [_j No Opinicn H%me

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

D ~ Shopping

D Personal needs

[1 - Banking

[T Employment

[]  Socialneeds

5

5. . Doyou currently use local businesses in the community?

'E/Yes D: No

If yes, wouid you continue to use them if the Post Office is discontinued?

-l?YestNo _

Name: | J\_ld_; Hﬂ.l ‘
 Addross: éo;_go;;- 83 o Made SD  Styal
Te!ephone:‘ wos 39[@ "5\.9.‘15 |

_ Date: 5;21_0‘][

Please add any addiﬁonal coﬁments on a separate piece of paper and aftach it to this form. Thank you for taking the tme to |
complete this quesﬁonnaire. : : i
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05/31/2011

JUD| HALL

PO BOX 83
FORT MEADE, 8D 57741

Dear Postal Service Custormer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Fort Meade Post Office. Your
comments, along with others received, wilk be included in the official record and considered carefully before further action is
taken. ’

In response to your letter:

« You expressed a concarn about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Past Office will also be available at the administrative
Post Office or by contacting your local government agency.

I it is determined that a discontinuance of the Fort Meade Past Office should be pursued, a formal proposal will be posted in the
Sturgis Post Office and Fort Meads Post Office at a later date. ¥ you have additional questions or comments, please feel fres to
contact Mary Anderson at (605) 333-2663.

Sincerely,

Debra Brost -
Manager, Posi Office Operations
PO Box 7550

Sioux Fails, SD, 57117-7550
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' Postal Service Customer Questionnaire _
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Services . Daily Weeldy Monthly Never

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pickup Post _Ofﬁce box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mai, Insured
Mait, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DOODO0OORORO
Dooooooon
DOORNROOKON

i.  Buying stamp-collecting material
Othor Postal Services

. a. Entering permit mailings [Jves X no
b. Resetting/using postags meter ; ‘ D YES ENO
Nonpostal Services ' - ' '
Picking up govemnment forms F
% (such as tax forms) J YFS m NO
b. Using for school bus stop . [Jves [AnNo
¢. Assisting senior citizens, persons with disahilities, efc. D YES WNO
If yes, please expiain;
d.  Using public bulletin board ', Jves [ZTwo .
e. Other . [ ves [Hwo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves [dno

If yes, please explain:
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If you have carier defivery, there will be no change to your delivery service — proceed to question 4. if you currenﬂy
3. receive Post Office box service or general delivery. service, oomplete this section. How will the proposed service compare to
current service?

[0 sstter ) @ Just as Good i_] No Opinion ] worse

If yes, please explain:

4 For which of the following do you leave your commiunity? (Check all that apply.) Where do you go to obtain these
) services?

_ Shoppil_':

Personal needs

Banking

Employment

Social neads

ROOOR

L

5. Do you currently use local businesses in the community?

rﬁ Yes 1 No

. if yes, would you continue fo use them if the Post Office is discontinued?

IX Yes D No
Name:. '- C\/C@G\s\.u\ 5-\I\OLL_}\

- Address: QO _EOX L—IQ\_ Q-O%:T M <D 577(”

Telephone:

Dai;: 5 ' ZL/’"”

Please add any additional comments ona separate pleoe of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.




05/31/2011

CATHY SHAY

PO BOX 42
FORT MEADE, SD 57741

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Fort Meade Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

It is defermined that a discantinuance of the Fort Meade Post Office should be pursued, a formal proposat will be posted in the
Sturgis Post Office and Fort Meade Post Offica at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663. :

Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, 8D, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Services : Daifly Weekly Monthly Never
a. Buying Stamps ' || ) E I
b. Mailing Letiers | 1% |
¢. Malling Parcels i [ B O
d. Pick up Post Office box mail = ] O O
e. Pick up general delivery mail ) =B 1 O
f.  Buying money arders lj D l'J @
g Obtaining special services, including Certified Mail, Registered Mail, Insured Ij D [j E
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mait D ] [ <
i Buying stamp-collecting materiai 1 O B O
Other Postal Services |
a. Entering permit mailings 1 ves E NO
. b. Resetting/using postage meter D YES | NO
Nonpostal Ser;fices
Picking up government forms
a (such as tax forms) Ej YES NO
b.  Using for school bus stop [J ves i no
c. Assisting senior citizens, persons with disabilities, etc. ] ves ﬁ NO
If yes, please explain: |
d. Using public bulletin board A [j YES RI NO

e. Other [Jves R nNo

|
If yes, please explain: _ ‘[

2. Do you pass another Post Office during business hours while traveiing to or from work, or shopping, or for per;onal needs?

B YES o

If yes, please explain: . 7 — .
STopais resl GSfice
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? : .

D Bestter , [:[ Justas Good - [j No Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? .

m Shopping

ﬁ Personal neéds
)& Banking
Ij | Employment.

[ Sdcial needs

5. Do you currently use local businesses in the community?

K Yes [T o ¢

If yes, would you continue to use them if the Post Offica is discontinued?
K1 ves [T o
e fRa] Q. Uepl
pinss L0 Pov IS H tyeslie
e I YRR
e J-26-25]]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire. ’ ‘
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05/31/2011

PAUL C WEBB

PO BOX 278
FORT MEADE, SD 57741

Dear Postal Service Customer: - S
Thank you for returning your questionnaire concemning the propased discontinuance of the Fort Meade Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken. '

If it is determined that a discontinuance of the Fort Meade Post Office should be pursued, a formal propasal wilt be pasted inthe '

Sturgis Post Office and Fort Meade Post Office at a later date. [f you have additicnal questions or comiments, piease feel free to
contact Mary Anderson at (805) 333-2663.

Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Fafls, SD, 571177550
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Page Nbr:

1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

Daily

DOODOR®WODOO

] ves

Weekly Monthly Naver

¥ O

noooOoOooxRO
ORN®OOORDO
X O O-R O 000

a. Buying Stamps
‘b.  Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general defivery mail

f.  Buying money orders _
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation :

h. Sending Express Mail

i Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage mefer

Nonpostal SGr;rices

a Picking up government forms

“  (such as tax forms}
b. Using for school bus stop
¢. Assisting senior citizens, persons with disabilities, etc.
If yes, please explain:
d. Using public bulletin board
g, Other

2. Do you pass another Post Office during business hours while traveling to

If yes, please explain:

[T ves
I_1 ves

If yes, please explain:

or from work, or shopping, or for personal needsy

[ vES

X no
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If you have carrier delivery, there will be no change'to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo
current service? )

E:[ Better _ D Just 25 Good : [_j No Opinion E/Worse

If yes, please explain: —|_ 1.‘\,-(—_? m’[%-r\- N\F’ar‘\é cind ke hew.ng [ lag.hﬁ_’m_[ﬂ :
hex T would not oot 2 Lo dhod = Greessiole o oliers,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? '

L\—ﬁ/ . Shopping L«]’C\ -_Shrsigg')moi T Quagis '—Sf') '\’OT{G{};CI C’L}q -é;r M&(;L\" Fﬁdgg{.

D Persanal needs

M Bk (oedik Yniow nob o Shieers vmuch o dn Fupd Gl or
1 Employment _ O l @9("4«- Fshs

[4  Socii needs Tl . d Ly ) .
v ,

5. Do you currentiy use local businesses in the community?

E/YesG:No' o .

if yes, would you continue to use them if the Post Office is discontinued?
EE/Yes 1 No
Name: ( ‘,@?0 [ — &"’ﬂé 20

Address: ’PG__;BM 22 T4 ;‘?lf'lﬁz:r-ip‘ SO Sg9v /)

Telephone: O s YKY 191 g

Date: 51,}& -

Please add any additional comments on a separste piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. ’
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05/34/2011

CAROL JENSEN

PO BOX 122
FORT MEADE, SD 57741

Tharik you for returning your questionnaire conceming the proposed discontinuance of the Fort Meade Post Office. Your
comments, along with others received, will be included in the official record and considered carefuily before further action is
faken.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on theit mailboxes. The mailbox must have a
siot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Fort Meade Post Office should be pursued, a formai proposal will be posted in the
Sturgis Post Office and Fart Meade Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

‘Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps

Ll

b. Mailing Letters
c. Mailing Parcels

' d. Pick up Post Office box mail
e. Pickup generai delivefy mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Maii, Defivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOO0DREDOO

i.  Buying stamp-collecting material

Other Postal Services
. a. Entering permit mailings ] YES [I'no
b, Resetfing/using postage meter 1 YES [~4'No
Nonpostal SGMcss : ' :
Picking up govemment forms _
a  (such as tax forms) ] ves E/NO
b. Using for school bus stop [T yES Ef/NO
¢ Assisting senior citizens, persons with disabilities, etc. ' 7 ves Ei/No

1f yes, please axplain:

ooooooood
b RRPREOORER

¢ Using public bulietin board 3 [Jves [ho. |

e. Other ; D YES D NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs

[Wyes [Ino

|
\
?

if yes, please explain:
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If you have carrier delivery, there will be no change to your deiivary service — proceed to question 4. If you currenﬂyL
3. receive Post Office box service or general delivery. service, complets this section. How will the proposed service compare to
current service? :

[ Better - [ Justas Good [4*No Opinion [] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

E?/‘ Shopping :

LT[/ Personal neads | | |
Bf Banking |

B - Employment -

[ Socialnesds

5. Do you currently use local businesses in the community?

_WYestNo

If yes, would you continue to use them if the Post Office is discontinued?

: [E/Yes T No

Name: | An - ot

paoess V0, o 1N VT, Meade 30 SY740
Telepﬁoner A/)%' ™ qcfh@ - 7( C}f j

pate: 5-26.-/]

Please add any additional coﬁ\ments on a separate piece of paper and attach it to this form. Thank you for taking the time ko
complete this questionnaire.




05/31/2011

STACEY SHIPLEY

PO BOX 312
FORT MEADE, SD 57741

 Dear Postal Service Customer:

Thank you for returning your questionpaire conceming the propased discontinuance of the Fort Meade Posi Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.
1fit is determined that a discontinuance of the Fort Meade Post Office should be pursued, a formal proposal will be posted in the

Sturgis Post Office and Fort Meade Post Office at & later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (805) 333-2663.

Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Siowx Fafls, S0, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Services - Daily Weekly Monthly Never

a. Buying Stamps 1 ] B O
b. Mailing Letters 1 W ] 1
¢. Mailing Parcels O O ﬁ O
d. Pick up Post Office box ma 4 O O O
e. Pick up general delivery mail m 1 0o O
f.  Buying money orders O 1 1 E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured :
Mail, Degvel:r‘y Confirmation, or Signgature Copﬁnnaﬁon D D ‘@ D
h. Sending Express Mail D D Ei D
i.  Buying stamp-collecting material a ] ] E/Z/
Other Postal Services : ' 1 e
a. Entering permit mailings ] ves Eﬁ NO |
. b, Resetling/using postage meter lves @ NO 1
Nonpostal Services T ‘ 1
Picking up government forms :
& (such gas tax forms} @ YES D NO '
b. Using for school bus stop _ 1 YES [X] NO {
, Il
c. Assisting senior cilizens, persans with disabilities, etc. t[ YES g] NO |

If yes, please explain:

b —F — —

d. Using public bulletin board w g TTyss {Ino .

e. Other . DYES Eﬂ_ NO

If yes, piease explain:

2. Do you pass another Post Office during business hours while traveling to or from werk, or shopping, for for personal needs’

] YES NO -

If yes, pleass explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, oompiete this section. How will the proposed service compare to

current service? -
E Better - 7 Justas Good [_] No Opinion m Worse
Ifyes, please explain: Vil Covvd.iond 4o Resae ?b stol  Sevevice
Neho - ' ' -

4 For which of the following do you ieave your community? {Check all that apply.) Where do you go to obtain these
) services?

[ Shomwig %mw/ Spees fush/ Ll Cu‘é

I_]  Personai needs

rg * Banking S*mu\q/w

[# - Employment oo M,Pg de VA Hespital ¢« Myade S‘L@oe(
[N Sccalneeds 511&0_«— Fp&f\/ Eﬂﬂr d %

5. Do you cumently use locat businesses in the community?

A ves[T No

If yes, would you continue to use them if the Post Office is discontinued?

@ Yes[ ] No

Name: ';.‘R‘més v Lisa S«KL\;’ L RIS
Address: ?O Beo < A(p 105 M\f’l&@ﬂ"ﬁl‘@, Gﬁ f'ft,?' 2 (";‘ET M-QO\(I 0 S D
— N 577 )
Telephone: &705 - T - g& 3 ?’
Date: S[Q‘f/” '

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. '
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06/06/2011

RUSS & LISA SKOVLUND

P BOX 306
FORT MEADE, SD 57741

Dear Postai Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Fort Meade Post Office. Your
comments, along with others recelved, will be included in the official record and considered carefully before further action is

taken.

In response to your leiter:

« You expressed a concem about nonpostal services. Nonpostal services provided at the Past Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Past Office or by contacting your local government agency.

If it is determined that a discontinuance of the Fort Meade Post Office should be pursued, a formal proposal will be posted in the

Sturgis Post Office and Fort Meade Post Office af a later
contact Mary Anderson at (805} 333-2663.

Sincerely,

St

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550

date. If you have additional questions or comments, please feel free fo
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1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

Daily Weekly Monthly N lef
a. Buying Stamps D D lfr q
b. Mailing Letters [_j m D D '
¢ Mailing Parcels T e _m’. o I [::i
d. Pick up Post Office box ma & O O O
e. . Pick up general delivery mail L—_\—f 1 | [j
. - i
f.  Buying money orders D D D Ei/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Del'(i’vel:y Confimation, or Signature Confirnation D E_—‘JV D [:I
h.  Sending Express Mail | ] O O
I.  Buying stamp-collecting material ] ] O
Other Postal Services
a. Entering permit mailings [Jyes [ENo
b, Resetting/using postage meter [ yes [_T_']VNO _
Nonpostal Sgr;ficag e e _ ‘ .
Picking up government farms
a. {such as ta:gc forms). MES lj NO
b. Using for school bus stop ] YEs [’Qﬁo
¢ Assisting senior citizens, persons with disabiliies, stc. D YES [g/ﬁo
If yes, please explain:
d. Using public bulletin board Nves [Ino
e. Other [Jves [_]nNO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

If yes, piease explain: ‘ l

[] Yes

[No
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. i you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare o
cumrent service? :

[] Better - - [T Justas Good D No Opinion [j Worse

If ves, please explain:

4 For which of the following do you leave your community? (Check all that apply.} Where do You go to obiain these
: services?

Personal needs

I R S A
L

[  Banking K” LA

] Employment

]  Socialnesds

5. Do you c&nently use local businesses in the community?

!EI/.YésD No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes[:[ No
Namg: ff;YYﬂJ’\ F |€,YYIM iVl 4

e 0 B9 [§ EE. Yhugde, SO_s974

Telepﬁone: @j - 8 q"l . QD ‘.C"%

pate:_5-3)- |]

Please add any additional comments on a separate piecs of paper and attach it to this form. Thank you for taking the time to
complets this questionnaire. ‘
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06/06/2011

FARRAH FLEMMING

PO BOX 18
FORT MEADE, SD 57741

Dear Postal Service Custormner:

Thank you for retumning your questionnaire eonceming the proposed discontinuance of the Fort Meade Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. ‘

in response to your letter:

« You expressed a concern about nonpostal services. Nonpostal services provided at the Posi Office will be available at the

administrative Post Office. Government forms normally provided by the Post Office will also be available st the administrative
Post Office or by contacting your local government agency. .

if it is determined that a discontinuance of the Fort Meade Post Office should be pursued, a formal proposal will be posted in the
Sturgis Post Office and Fort Meade Post Office at a later date. If you have additional questions of comments, piease feel free to
contact Mary Anderson at {605) 333-2663.

Singarely,

Dabra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 571 17-7550
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1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a. Buying Stamps

b. Mailing Letters

¢, Mailing Parcels

d. * Pick up Post Office bax mail

g.  Pick up general delivery mail

f.  Buying money orders }

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confinnation

h. Sending Express Mail

i Buying stamp-coilecting material

Other Postal Services

a. Ehtering permit mailings

b. Resettingfusing postage meter

Nonpostal Seﬁricas - s

b.

d

e,

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shoppi

Picking up government forms
{such as tax forms)

Using for school bus stop

Daily Weekly Monthly Never

|

DDDD‘%DDR

[] Yes
[ YeEs
[ETes
[ ]YES

%3 %‘\g oooooono

l

Cggn

O o Q E{ |l E{ & L
EK_B'I\—IELD 0.0

Assisting senior citizens, persons with disabilities, etc. [J ves E‘ﬁa
If yes, please explain:

Using public bulletin board [Fves [Jwo
Other 7 ves I}Z@

If yes, please explain:

If yes, please explain:

I YES

ng,

or for onal needs?
M
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If you have carrier delivery, there will be no change to your delivery service — praceed to question 4. if you currently

3. recelve Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

l:] Beiter , [ﬁJust as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go {o obtain these

services?
{s Shopping

[ﬁ[ Personal needs

[] Banking

[J . EmploymentA : . :

"Social needs

e

8. Do yout cunénﬂy use Ipcal businesses in the community?

L] Yes No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes[j No

Name; (% L’/qb}ﬁ/ (8]

Address: (PO BC))C Z 93 7:-7_ MEQMD S 779{/

Telephone:

S ) _

Please add any additional comments on a sgparate piece of paper and attach it to this form. Thank you for taking the time to ‘
compiete this questionnaire, : {
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POSTAL SERVILE
. 06/06/2011
PALADING
PO BOX 193

FORT MEADE, SD 57741

Dear Postal Service Customer:

Thank you for returning your questionnal
comments, along with others recsived,
taken.

re concerning the proposed discontinua

In response to your letter:

« You expressed a concern about nonpostal services. Nonpostal services pro
administrative Post Office. Government forms normally provided by the Post Offi
Post Office or by contacting your local government agency.

1f it is determined that a discontinuance of the Fort Meade Post Office should be
Sturgis Post Office and Fort Meade Post Office at a later da
contact Mary Anderson at (605) 333-2663.

Sinceraly,

N

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550

will be included in the official record and consig

vided at

te. If you have additional g

f the Fart Meade Post Office. Your
jerad carefully before further action is

nce g

e Post Office will be available at the
ce wili also be available at the administrative

ed, a formal proposal will be posted in the
uestions of comments, please feel free to

purs
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. Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Services ' Dally Weekly Monthly Never
a. Buying Stamps -

b. Mailing Letters

c - VMaiIEng Parcels

d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Maﬂ lnsured
Mai!, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail.

DDKD&DKMD

XX pooogooood
ooooooooo
- ;y(g{\u Xoxoo g

i.  Buying stamp-collecting material

Other Postal Services .

a. Entering permit mailings ] ves o]
. b. Resetting/using postage meter , : D YES o

Nonpostal Sor;fices ' '

Picking up government forms

8 (guch as tax forms) [1ves Eﬁ“’

b. Using for school bus stop | [Jves X no

c. Assisting senior citizens, persons with disabilities, etc. D YES E/NO

If yes, please explain:

4. Using public bulletin board . D YES E o .

e. Other | [J vyes ‘E/NO ;

If yes, piease explain: ' ' L

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs’?

[ ] YES wo

if yes, please expiain:
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if you have carrier delivéry, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box setvice or general delivery. service, complete this section. How will the proposed service compare to

current service? ’

M/Better , D Just as Good ]:[ No Opinion D Worse

If yes, please explain: TFE COZRTEre  OTCKS 1P MATC — e
WT L Ve e €8S TBTR To FOST AFEL G OACY,

For which of the following do you leave your community‘? (Check all that apply.} Where do you go to obtain these
services? ’ '

Shopping  Dqueegs.
Ja) Personalneeds <\ o> <
E/ " Banking <queers
[T  Empioyment

. B{ Social needs STUIEE{IS

5. Do you currently use local businesses in the community?

XA Yes D No

If yes, guld/ou continue to use them if the Post Office is discontinued?

&

' Yes D No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the {ime fo
cornpiete this questionnaire. '
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06/07/2011

UNKNOWN

FORT MEADE, SD 57741

Dear Postal Service Customer.

Thank you for returning your questionnaire concetning the prapesed discontinuance of the Fort Meade Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

I 1t is determined that a discontinuance of the Fort Meade Post Office should be pursued, a formal proposal will be posted in the
Sturgis Post Office and Fort Meade Post Office at a later date. if you have additional questions or camments, please feel free to
contact Mary Anderson at (805) 333-2663.

Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 571 17-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for aach-of the following:

Postal Services ' Dally Weekly Monthly Nev

i
~

a, - Buying Stamps
b. Mailing Letters
¢. ~ Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

o ooon

Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

E.O =
=8

DORO0O0ROR
K

nooooooooo

2 0Y nonoREORCO

i Buying stamp-collecting material [1;
Other Postal Services
. a. Entering permit mailings m
b. Resetfing/using postage meter [H/m
Nonpostal Ser;rices
a Picking up government forms M
" (such as tax forms)
b. Using for school bus stop [jYEes NO
c. Assisting senior citizens, persons with disabilities, efc. D YES m

if yes, please explain:

d. Using public bulletin board '; ] Yes @/No

e. Other D YES E{

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppint%m" personal needs?
N

] YEs o

if yes, please explain:
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If you have carrier defivery, there will be no change to your delivery service — procesd to question 4, If you currently
3. receive Post Office box service or general delivery. service, complete this section. How will the proposed service compare {o .

current service?
[] Better [J Justas Good [] No Opinion MS@.

i yes, please explain:

For which-of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping £ pet G.r’gi' 3 L\—

D Personal needs

[[] Banking

[1 - Employment

. A
[{ Sodiaineeds £ P u&w%“{{)\-/ .

5. Do you currgntly use local businesses in the community?

Yes[ | No !

If yes, would you continue to use them if the Post Office is discontinued?

YesD No

Name: Q@W%&/%"\/
v Vv O

Address:

felep!'fone: 7 é‘d :7/‘ ?{éﬁ ~ g 7?/91'2

Date: Ze’ ?’//

Please add ahy additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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0611372011

JOANNE JAEGER

FORT MEADE, SD 57741

Dear Postal Service Cusiomen

Thank you for returming your guestionnaire conceming the proposed discontinuance of the Fort Meade Post Office. Your
comments, along with others received, will be included in the officiat record and considered carefully before further action Is
taken.

If1t is defermined that a discontinuance of the Fort Meade Post Office should be pursued, a formal proposal will be posted in the

Sturgis Post Office and Fort Meade Post Cffice at a lafer date. if you have additional questions or comments, please feel free fo
contact Mary Anderson at (605) 333-2663.

Sincerely,

DEBRA BROST

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550
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Postal Service Customer Questionnaire
1. . Please check the appropriate box fo indicate whether you use the FORT MEADE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps

I

b. Mailing Letters

O

[

0

¢.  Mailing Parcels

d. Pick up Post Office box mail

O
[

AN

OO0 EO0E0RO

e. Pick up general delivery mail

\

EIEI\!%EIEIE]EI\DE

f.  Buying money arders

g. Obtaining special services, including Certified Mail, Registered Mait, Insured
Mail, Delivery Confirmation, or Signature Confirmation

noooEO0O000

h. Sending Express Mail Ei
i.  Buying stamp-coliecting material [E[//
Other Postal Services ) -
. a. Entering permit mailings ] ves ™ no
b. Resetting/using postage meter D YES ! i Nno
Nonpostal Serlvices
Picking up govemment forms T
a {such as tax forms) D YES ]’E/NO
b. Using for school bus stop []YES E/No
¢. Assisting senior cifizens, persons with disabilities, etc. ] ves E’@
If yes, please explain;
4. Using public bulletin board : [ ves {_wa/

e. Other : Jyes [uiho

If yes, please explain:

2. Do you pass another Post Offica during business hours while traveling to or from worlk, or shopping, or for personal needs?

: : | [_] YES NO

If yes, piease explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo

current service? .
. ' Eﬂ%c;ter . [ Justas Good [T No Opinion 11 worse

If yes, please explain:

4 Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services? :

[ shopfing
s

) ] 'g* Personal needs

M| _ Banking
jEmbonfneht
Soéial needs N
=l
5. Do you c@rrentiy use local businesses in the community?

E”Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[T ves [ No

ame: 1 {
Neme: JGoie-t Rotde _ .
‘Address: fb 59}(' )zf- F@/"-F/M __@zg,ad e }",/’) 5 7 ? f?)
Telephone: (b0S ) Yo ?‘:7[

Please add any-' additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
compiete this questionnaire. 3
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06/15/2011

JESSE RIDOLE

PO BOX 14
FORT MEADE, 8D 57741

Dear Postal Service Customer:

Thank you for refuming your questionnaire conceming the proposed discontinuance of the Fort Meade Post Office. Your
comments, along with others received, will be included in the official record and considerad carefully before further action is
taken.

If itis detenmined that a diseontinuance of the Fort Meade Post Office should be pursued, a fonﬁal proposal will be posted in the
Sturgis Post Office and Fort Meade Post Office at & later date. If you have additional questions or comments, please feel free to
contact Mary Andersan at (605) 333-2663.

Sincerely,

DEBRA BROST

Manager, Post Office Operations
PO Box 7550

Sloux Falis, SO, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FORT MEADE Post Office for each of the following:

Daily

Postal Services Woeekly Monthly Never
a. Buying Stamps 1 ] ﬁ 1
b, Mailing Letters 1 M O O
c. Mailing Parcels ] ] M O
d. ~ Pick up Post Office box mail . EL I I R |
e, Pick up general delivery mail D D E D
f.  Buying money orders [ i 1 ﬁ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D EI[ . D
h. Sending Express Mail lj D ‘ﬁ D
i.  Buying stamp-cofiecting material 1 1 ﬂ Ij
Other Postal Services i
a. Entering pernit mailings - [J ves i no
b.  Resetiing/using postage meter D YES @ NO
Nonpostal Seﬁrlces

Picking up government forms-
a (sucr? gs tpa?t forms) D YES m NO
b. Using for school bus stop [ 1YES E’ NO
c. Assisting senior citizens, persons with disabilities, etc. [ ] Yes 4 No

If yes, please explain:
d.  Using public bulletin board Jvyes [XINO.
e. Other ] yes E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while iravelmg to or from work, or shopping, or for personal needs?

If yes, please explain:

[]YEs

‘vz:im
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If you have carmier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. recsive Post Office box service or general delivery service, oomplete this section. How will the proposed service compare to
current service?

[ Better [ Justas Good [] No Opinion K Worse

If yes, please expiain: €31 Wy “Has lrgbﬁ)ﬂﬂ, HQMP gl PM%{.:%_&&
o s T @08{— OHece -

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain thess
) services?

, Shopping i) G‘h [ﬁ.v) PQFES
Personal needs leprm V\M.aw? Wuolical rarr L4e . WM/’EK»

Banking

Employment

Social needs W C\’S)ﬂ '/ K C/ .

ROOKRKE

5. Do you currently use iocal businesses in the community?

E YesD No

If.yes. woudd you continue to use them if the Post Office is discontinued?

lz Yes D No

Neme: ﬁm (e~

pdress: Po v%mc (34 r%«!rmmuﬂo 5714
Teephone LDS<bY5=6 5 lofo

owe L 91

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire,
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06/18/2011

AMY DOTEN

PO BOX 139
FORT MEADE, SD 57741

Dear Postal Service Customer:

Thank you for refurming your questionnaire concerning the proposed discontinuance of the Fort Meade Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You stated that you wouid miss the special attention and assistance provided by the personnel at the Post Office. Courteous

and helpfut service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed. -

Ifit is determined that a discortinuance of the Fort Meade Post Office should be pursued, a formal proposal will be posted in the
Sturgis Post Office and Fort Meade Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

. Sincerely,

DEBRA BROST

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550
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Postal Service Customer Questionnaire Analysis
Cuestionnaires were distributed te all delivery cusiomers of the FORT MEADE Post Office on 05/18/2011. Additionally, during the survey

. period, questionnaires were available at the FORT MEADE Post Office to walk-in retail customers.
1 Number of Questionnaires
Tetal Questionnaires distributed 71
Favorable to proposal 4

Unfaverable to proposal
Expressing ne opinion 4

Total questionnaires received 17
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Postal Concemns
The following pestal concems were expressed

Concem (No Opinien):
No Concern
Response:

Concermn (UnFavorabie);
Customers said they would miss the special attention and assistance provided by the personnel at the Post Office.

Response:

Courteous and helpful service will be provided by personnel at the administrative Post Office and from the carier. Special assistance will be provided as
needed. .

Cancem (UnFavorable):
Customers were concemed about mail security.
Response:

Customers may place a lock on their mailboxes, The mailbox must have a slot large enough to accemmoedate the customer's normal daily mail volume.
The Postal Service does not open maitboxes which are locked and does not accept keys for this purpose,

Concem (UnFavorable):

Customers were concemed about vandafism of their mail box,
Response:

Concem (UnFavorable):

No Coneemn
Response:

Nonpostal Concerns
The following nonpostal concerns were expressed

Concern {Favorable):

Customer expressed a concern about nonpostal services.

Response: .
Nenpostal services provided at the Post Office will be available at the administrative Post Office. Government ferms normaily provided by the Pest Office
will also be available at the administrative Post Office or by contacting your local governmeant agency.

Concem (Favorable):

2
Ne Cencemn
Response;
5 Coneem {Ne Opinian):
' Customer expressed a concemn about nonpostal services,
Respanse:
Nenpostal services provided at the Post Office will be available at the administrative Post Office. Government forms nomally provided by the Post Office
will also be available at the adminisirative Post Cffice or by contacting your local gevernment agency.
4 Concemn (No Cpinion); .
’ Customers felf the loss of a Post Office would have a detrimental effect on the business community.
Response: .
Businesses generally require regular and effective postal services, and these will always be provided to the community. Since the suspension of service,
there has been no indication that the business community has been adversely affected. Questicnnaire respanses revealed that customers wif continue
to use local businesses if the Post Office is discontinued.
5 Concem (Na Opinion):

No Concem
Response:
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Concem (UnFavorable):

Customer expressed a concern about nonpostal services.

Response:
Nonpostal services provided at the Post Office will be available at the administrative Post Office. Government forms normaily provided by the Post Office
will also be availabie at the administrative Post Office or by contacting your local government agency.

Concern (UnFavorable):

No Goncemn
Response:
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Community Meeting Roster
. Postal Service Respresentive (Names and Titles): Date: 06/02/2011

Debra Brost - MPOO Time 10:30a.m.
Jody Nystrom- PQ Review Coordinator '

i ’ the Ft Meade VA Hospital Bldg 145 in

Totat Number of Customers Present: Q Place: Education Room 108 .

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name . Mailing_; Address (optional) Zip que Phone Number
My Whian P Box S5 FtMigle 5D 57730 | Go 53977568
M L A e O ex 329 Fraebuds 5 7247 keo-494 2903
Lorl &_Hol e — 5778/ gos 720 “7077
ﬁ.qlmmg Jihnzn| Po Box 321 S 7741 74 ~537%
S \'\ar— Sanfhcd |20 %54 ase S 3y LOS_ G955 (G

° Yo ectedviguecn] D0 Bk | 50| | (%e0)qz9.9 145
- Chindo Sy Shagir SO | bos-3/7 -41g
Leaua Rugee

M Hotdeidls

i Flocla- |fO Rax 251 57;2?&&- £7747 e - Pdo— BTT2
Mgbﬂem R R | 3 Bkt 514 G0S-720-050 ]
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. Postal Service Customer Commuhity Meeting Analysis

{categerize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
1 Concern {No Opinion}:
) All VA mail comes here, is it sorted in Sturgis?
Response:
The flats are sorted in Sioux Falls, everything else in Rapid City
2 Concern {No Opinion); '
) Doesn't it cost the USPS more money to consolidate sorting centers?

Response:
No because the equipment and personnel are already in place.

Concern {No Opinion);
3. - We have a community here, convenient walking to the post office, wonderful service. Vets that live on campus need
all the services we can offer them.

Response:
We will still give you delivery service, you would just be without the retail outlet if the office closes.

4 Concern (No Opinion}.
) This campus is very neat and clean. Cluster boxes would ruin the look

Response:
You can build an enclosure around it to match the area and it would also keep it out of the wind

5 Concern {No Opinion}:
' Why don't people that live on campus have to pay for box rent?

Response:
If they are not eligible for free rural delivery and live within 1/4 mile of the post office, which everyone on campus
does, they are entitled to free box rental

6 Concemn (No Cpinion}:
- What is the timeline?
Response:
120-180 days, depending if there is an appeal or not. Nothing should be dectded for at least 6 months

Concemn (No Opinion):
7. Our pharmacy staff has fo check receipts when mailing meds. The staff will have to drive to Sturgis at the end of their
tour, when mailing is heavy in Sturgis. We also have delivery confirmation iabels that need to be scanned.

Response:

Sturgis PM: We will have staff available for dispatch dropoff. The carrier from Newell picks up your dispatch mail from
here daily, he could easily pick up your meds dispaich also. He can scan them as enroute, the same as the post
office would. Then you could save a trip o town.

Concern {No Opinion):
8, Where would the cluster box be located? There are ne pulloffs for cars, they will be stopping on the road and causing
traffic problems.

Response: _
There is a concrete pad already availabie behind the post office. Instead of coming into the office, you would just pull
into the driveway to the cluster box.
Cencern (No Opinion);

9. | work here but live on a route. | rent a box here because | don't want to have a roadside mailbox. Will'1 be able to
rent a bex in the cluster box?

Response:
I am not sure abaout that, | will check on it and get back to your Postmaster
10 Concemn (No Opinion):
) Can we keep the same box number?
Response:
| don't see why not.
11 Concern (No Opinian):
" How much is our revenue loss?

Response:
. We cannot give out that information. The postal service is down 20% because of customers using more internet
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12.

13.

14,

15.

16.

17.

18.

19.

SEIVICES,
Concern {No Opinion):
During the raily, i takes 2 hours to drive to town through afl the traffic to drop off mail.

Response:
If the Newell carrier stops here to pick up your dispatch mail, you won't have to drive to town.

" Concern (No Opinion):

Do we have any other opticns for mailing services? The canteen here already sells stamps

Response:
There is an option called the village post office, which is what the canteen is already. You could set up a box by the
canteen for a mail drop. It would be closer and easier for the vets' dispatched mail.

Concern (No Opinion):
At the downtown Sturgis post office, some clerks there are not very frlendly. they walk away when they see you
coming and don't smile, greet you, or anything. There is no customer servnce

Response:

Sturgis PM: We wili discuss this, if you know the person, | will talk with them. Piease come to me with any complainis
you have.

Concern (No Opinion}:

It sounds like you're making plans for closing, not to keep it open.

Response:

We will take any comments and suggestions to avoid closing but you need to prepare for the afternative in case the
office closes.

Congcern {No Opinion):

Is this the only opportunity for customers to give their input? A lot of them couldn't attend the meeting.

Response;
Everyone received a survey, which they can mail back te get their commentsfconcerns into the program.

Concemn {No Opinion):
What about efiminating Saturday delwery to save money?

Response: '
We are working on that. The Postal Regulatory Commission has to approve it. We could save 3.1 billion dollars if we
did without Saturday delivery. We have a huge fleet of vehicles on the road now. We are also trying to have Congress
repeal the mandatory prefunding of our employee's health insurance.

Concern (No Opinion);
Could we leave the post office boxes in the post office and just have the carrier deliver mail to the boxes?

Response:

The carrier would need 24/7 access to the building, which could he a problem. Ft Meade engineer adds: That would
mean we would stili have to pay to heat the building, upkeep, etc. which we cannct afford to do. We also need to save
money so getting out of the post office building would help our bottom line.

Concern (No Opinion):

My wife and | both work on campus and have separate post office boxes. One has to pay box rent and the other one
doesn't, why?

Response:

Because sach address, not person, is enfitled to a free box so if you live at the same address, only one box rental is
free.

Nonpostal Concerns
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UNITED STATES
POSTAL SERVICE.

05/18/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal propoesai if we are satisfied that a maximum
degree of regular and effactive service can be provided.

The Postmaster at the Fort Meade Post QOffice retired on 01/02/2009. A review of the business activities of the Post Office revealed
that the office workload had declined. This reduced workload suggests that the maintenance of an independent office at Fort
Meade, may not be warranted. Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and
all other customary postal services to a cluster box unit or roadside mailbox and would involve closing our operation at the Fort
Meade Post Office. We estimate that the highway contract route carrier service would cost the Postal Service substantially less
than maintaining the Post Office in your community and still provide regular and effective service. If a change to carrier setvice is
implemented, customers will continue to use the name Fort Meade and ZIP Code in their mailing address, and it will continue to be
listed in the National Five-Digit ZIP Code and Post Office Directory. | invite you %o think about a possible change to highway
contract route service. Please return the enclosed questionnaire by June 3, 2011, using the preaddressed envelope provided.
Please be aware that, if we formalize a proposal, your questionnaire will become part of an official record and will be available for
public viewing.

If you would like an opportunity to diséuss alternatives with us, a postél fepresentative will be at the Ft Meade VA Hospital Bldg
145 in Education Room 108 on 06/02/2011 from 10:30 a.m. to 1130 a.m. to answer questions and provide information about our
service,

If you have any questions, you may contact Mary Andersen at (605) 333-2663.
Thank you for your assistance.

Sincerely,

PEBRA BROST
Manager, Post Office Operations
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ffice
Name: FORT MEADE State:  SD Zip Code: 57741
Area; WESTERN District: DAKQTAS PFC
Congressional District: AL . County: MEADE _
EAS Grade: 11 Finance Number: 463042
Post Office: [l Classified Station ] Classified Branch O

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Mary Anderson Date:
Title: DAKOTAS PFC Post QOffice Review Coerdinator
. Tele No: (605) 333-2663 Fax No:
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. : POSTAL SERVICE»

A, Office

Name: FORT MEADE ) State: SD Zip Code: 57741

Area: - WESTERN B District: DAKQTAS PFC -

Congressional District: AL County: MEADE

EAS Grade: 11 ] Finance Number: 463042

Post Office: 7] Classified Station ] Classified Branch | cPo [ ]

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Mary Anderson Date: 06/16/2011
.Title: DAKOTAS PFC Post Office Review Coordinator

. " . (605)
Tele No: (605) 333-2663 ‘ Fax No: 338-2777
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Section |

ulldmasdinnlis

Section I

FbS

i

Section i

P‘

" Proposal Checkliist
Responsiveness to Community Postal Needs

Teli what we are doing and why,

Is reascn for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/QIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter -
users, :

Last three fiscal years of revenue and revenue units.

Decdline in service workloadfreduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away. hours of service, number of Post Office boxes
available. ’

Administrative/emanating office — office level, miles away, hours of service, number of Post

. Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal. )

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.
Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed altemnate service.
Any other pertinent information concemning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schoals, local govemment offices, social
organizations, ete.-

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a pubiic bulletin board?

- Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal itemns identified?

_ Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

%

A one-fime expense of $

Section Vi

P el

Section Vil

. .

Economic Savings

A statement of annual savings includes a breakdown as follows:;
Postmaster salary (EAS-J_L Minimum, no COLA)

Fringe benefits 33.5%

Rental costs, excluding utilities
Total annual costs

Less estimated cost of replacement service

Total annual savings _
will be/was incurred for installation of CBUs and parcel lockers,

Is postmaster salary based on the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate. '
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or congolidation is
necassary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed By: b

Jod . stromn /20 . |
Investigative Cbordinatdr Date
ety Dnfen a1
District PO RedicW Coordilz.éjzr’ * — Date
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08/22/2011

- SENIOR VICE PRESIDENT
GOVERNMENT RELATIONS AND PUBLIC POLICY
- 475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the FORT MEADE Post Office
Docket No. 1363813

This is to advise you that on 06/29/2011, | will post for public conﬁm_ent a proposal to close the FORT MEADE Post Office in
MEADE, Congressionai District No. AL.

If you have any questions, please call MARY ANDERSON District Review Coordinator at (605) 333-2738.

JOHN DIPERI
District Manager
DAKQTAS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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06/20/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of instructions Regarding Posting of
FORT MEADE Proposal
- Docket No. 1363813 - 57741

Please post the enclosed proposal to close the FORT MEADE Post Office in the labby. The proposal must be posted in a
prominent place from 06/28/2011 through close of business on 08/30/2011. The posting must last at least 60 days and the first day
does not count. ‘

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional coples of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the officlal record on which this proposal is based. Customers may read it; however, they may nof remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record. : :

At the expiration of the posting period, further instructions will be provided. If there are ény qu'e'stions, please contact me at (605)
333-2738. &

MARY ANDERSON
Post Office Review Coordinator
DAKOTAS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 06/29/2011 Date of Removal: 08/30/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE FORT MEADE, SD POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Fort Meade Post Office:
The Postal Service is considering the close of the Fort Meade Post Office for reasons stated in the accompanying proposal. ¢

During the 60-day posting period from 06/29/2011 through 08/30/2011 you are invited to provide written comments. Comments will
be mast helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Fort Meade Post Office and Sturgis Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please refurn the comment form to:

MARY ANDERSON
- POBOX 7500
SIOUX FALLS, SD §7117-7500

For more information, you may call MARY ANDERSON at {(605) 333-2738 or write to the above address.
Thank you for your assistance.

STEVEN CARTER
PO BOX 7500
SIOUX FALLS, SD 57117-7500




Date of Posting: 06/29/2011

Posting Round Date:

- . Date of Removal: 08/30/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE FORT MEADE, SD POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1363813 - 57741
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Fort Meade, SD Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Sturgis Post Office, located one miles away.

The postmaster position became vacant when the postmaster retired on January 02, 2009. Since the postmaster vacancy an QlC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Vacant office, declining workload.

The Fort Meade Post Office, an EAS-11 level, provides service from 08:00 to 11:45 and 12:30 to 16:15 Monday - Friday , 08:06 to
09:45 Saturday and lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 71 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail. '

The retail window averaged 22 transaction(s) accounting for 25 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $28,037 ( 73 revenue units) in FY 2008; $25,808 ( 67 revenue units) in FY 2009; and $23,191 ( 60 revenue units) in
FY 2010. There were two permit mailer(s) or postage meter customer(s).

On June 02, 2011, representatives from the Postal Service were available at the Ft Meade VA Hospital Bldg 145 in Education
Room 108 to answer questions and provide information to customers. 11 customer(s) attended the meeting. .

On May 18, 2011, 71 questionnaires were distributed to delivery customers of the Fort Meade Post Office. Questionnaires were
also available over the couriter for retail customers at the Fort Meade Post Office. 17 questionnaires were retumed. Responses
regarding the proposed alternate service were as follows: 4 favorable, 9 unfavorable, and 4 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Sturgis Post Office, an EAS-20 level office.
Window service hours at the Sturgis Post Office are from 9:00 to 16:30, Monday through Friday, and 9:00 to 11:00 on Saturday.
There are 425 post office boxes available.

The foliowing concems were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 ' Concern: Customers said they would miss the special attention and assistance provided

’ ) by the personnel at the Post Office.

Response: Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

2. Concern: Customers were concarned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must have a siot
large enough to accommedate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are laocked and does not
accept keys for this purpose. )

3. Concern: | _ Customers were concerned about vandalism of their mail box.
Response:

4, Concern: All VA mail comes here, is it sorted in Sturgis?
Response: | : The flats are'sorted in Sioux Falls, everything sise in Rapid City

) : At the downtown Sturgis post office, some clerks there are not very friendly,
5. Concern:; thay walk away when they see you coming and don't smile, greet you, or
: anything. There is no customer service.

Response: Sturgis PM: We will discuss this, if you know the person, | will talk with them.
: Please come to me with any complaints you have.
6. Concern: * Can we keep the same box number?
Response: ~ 1don't see why not.

Could we leave the post office boxes in-the post cffice and just have the

. Concern: . . :
7 _ cern carrier deliver mail to the boxes?
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‘Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Responsé:
12. Concern:
Response:
13. Concern:
Response:
14. Concern:
Response:
15. Concern:
Response:
16. Concern:
‘Response:
17. Concern:
Response:
18. Concern:
Response:
19. Concern:

The carrier would need 24/7 access to the building, which could be a problem.
Ft Meade engineer adds: That would mean we would still have o pay to heat
the buiiding, upkeep, etc. which we cannat afford to do. We also need to save
money so getting out of the post affice building would help our bottom line.

Do we have any other options for mailing services? The canteen here already
sells stamps

There is an option called the village post cffice, which is what the canteen is
already. You could set up a box by the canteen for a mail drop. It would be
closer and easier for the vets' dispatched mail.

Doesn't it cost the USPS more money to consolidate sorting centers?

No because the equiprment and personnel are aiready in place.

During the rally; it takes 2 hours o drive to town through all the traffic to drop-
off mail.-

If the Newell carrier stops here to pick up your dispatch mail, you won't have
{o drive to town.

How much is our revenue loss?

We cannot give out that information. The postal service is down 20% because
of customers using more internet services.

[ work here but live on a route. | rent a box here because | don't want to have
a roadside mailbox. Will | be able to rent a box in the cluster box?

I am not sure about that, | will check on it and get back to your Postmaster.

is this the only opportunity for custdmers to give their input? A lot of them
couldn't attend the meeting.

Everyone received a survey, which they can mail back to get their
comments/concems into the program.

it sounds like you're making plans for closing, not to keep it open.

We will take any comments and suggestions'to avoid clbsing'but you need to
prepare for the alternative in case the office closes.

My wife and | both wark on campus and have separate post office boxes. One
has to pay box rent and the other one doesn't, why?

Because each address, not person, is entitled to a free box so if you live at the
same address, only one box rental is free.

Our pharmacy staff has to check receipts when mailing meds. The staff will
have to drive to Sturgis at the end of their tour, when mailing is heavy in
Sturgis. We also have delivery confirmation labels that need to be scanned.

' Sturgis PM: We will have staff available for dispatch dropoff. The carrier from

Newell picks up your dispatch mail from here daily, he could easily pick up
your meds dispatch also. He.can scan themn as enroute, the same as the post
office would. Then you could save a trip fo town.

This campus is very neat and clean. Cluster boxes would ruin the look

The customer can build an enclosure around it to match the area and it would
also keep it out of the wind

We have a community hers, convenient walking to the post office, wonderful
service. Vets that live on campus need all the services we can offer them. .

We will still give you delivery service, you would just be without the retail outlet
if the office closes.

What about eliminating Saturday delivery to save money?
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Response:

20. Concern:

Response:
21. Concern:
Response:

22. Concemn:

Response:

We are working on that. The Postal Regulatory Commission has to approve it.
We could save 3.1 billion dollars if we did without Saturday delivery. We have
a huge fleet of vehicles on the road now. We are also trying to have Congress
repeal the mandatory prefunding of our employee's health insurance.

What is the timeline?

120-180 days, depending if there is an appeal or not. Nothing should be
decided for at least 6 months

Where would the cluster box be located? There are no pulloifs for cars, they
will be stopping on the road and causing traffic problems.

There is a concrete pad already available behind the post office. Instead of -
coming into the office, you would just pull into the driveway to the cluster box. .

Why don't people that live on campus have to pay for box rent?

If they ars not eligibie for free rural delivery and live within 1/4 mile of the. post
office, which everyone on campus does, they are entitled to free box rental
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need fo go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail. :

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers. '

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service wili not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo A w N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier. . .

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions. :

3. A change in the malling address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of

effective and regular postal services to the community. -

II. EFFECT ON COMMUNITY

Fort Meade is an unincorporated community located in MEADE County. The community is administered politically by Sturgis &
Meade County. Police protection is provided by the Ft Meade Police. Fire protection is provided by the Ft Meade Fire Department.
The community is comprised of Retired Veterans at Ft meade nursing home and current employees of the Ft Meade VA Hospital
livng in housing units., and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Ft Meade VA Hospital, Stepping Stones Daycare and Preschool, Ft. Meade Cavalry
Museum . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Fort Meade Post Office will be available at the Sturgis Post Office. Government forms normaily
provided by the Post Office will also be availabie at the Sturgis Post Office or by contacting your local govemment agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1.  Concern: ‘ Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also be available at the administrative Post
Office or by contacting your local government agency.

5 Concern: Gustomers felt the loss of a Post Office would have a detrimental
) ) effect on-the business community.

Response: ‘ Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customsrs will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community. ' : ‘
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ITL. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on January 02, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 38,863 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $ 11,111
Annual Lease Costs +$0
Total Annual Costs $44,279
Less Annual Cost of Replacement Service ) -$5416
Total Annual Savings ' ' 38.863

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI SUMMARY

The Postal Service is proposing to close the Fort Meade, SD Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Sturgis Post Office, located one miles away.

The postmaster retired on January 02, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;

however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.

Post office workload has declined. Effective and reguiar service will continue to be provided by highway contract route service.

The Fort Meade Post Office provided delivery and retail service to 71 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 22. There are two permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be avallable from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $38,863 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier. '

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

. A.  Support Materials. Coples of all materials upon which this proposal is based are available for public inspection at the Sturgis
Past Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made fo close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination wili be
posted in this office. o : ‘

The final determination will contaln instructions on how affected customers may appeai that decision fo the Postal Regulatory
. Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/29/2011
Date

STEVEN CARTER
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the FORT
MEADE Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

P Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer
Mailing Address
City, State, and ZIP Code Date
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08/25/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/30/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office. _

Thank you for your assistance.

Sincerely,

MARY ANDERSON

Post Office Review Coordinator
PO BOX 7500

SIOUX FALLS, SD 57117-7500
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Date of Posting: 06/29/2011 Date of Removal; 08/30/2011

UNITED STATES POSTAL SERVICE
INVITATION FOR COMMENTS ON THE PROPCSAL TO CLOSE
THE STUDIED FORT MEADE, SD POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Fort Meade Post Office:

The Postal Service is considering the close of the Fort Meade Post Office for reasons stated in the
accompanying proposal. :

During the 60-day posting period from_06/28/2011_through_08/30/2011 you are invited to provide written
comments. Comments will be most helpful if they offer specific opinions and information favorable or
unfavorable regarding the potential effect of the proposed change on postal services and on the community.
Your comments will be carefully considered and will be incorporated into the official record, which will be made
public if the proposal is finalized. :

Copies of the proposal and optional comment forms are available upon request at the Fort Meade and Sturgis
Post Offices . If you choose to use the optionat comment form and need additional space, please attach

_ additional sheets of paper.

Please retumn the comment form to:

JODY NYSTROM

PO REVIEW COORDINATOR
206 ASH ST .
AGAR SD 57520-9998

For more information, you may call Jody Nystrom at (605) 258-2891 or write to the above address.

Thank you for your assistance.

: : N L \ﬁ—vdv PN
DEBRA BROST 1JUN 29 201
PO BOX 7550 '

SIOUX FALLS, 8D 57117-7550
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w29 201

Date of Posting: 06/29/2011

UNITED STATES POSTAL SERVICE
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE STUDIED FORT MEADE, SD POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Fort Meade Post Office:

The Postal Service is considering the close of the Fort heade Post Office for reasons stated in the
accompanying proposal.

During the 60-day posting period from_06/29/201 1 through_08/30/2011 you are invited to provide written
comments. Comments will be most helpful if they offer specific opinions and information favorable or
unfavorable regarding the potential effect of the proposed change on postal services and on the community.
Your comments will be carefully considered and will be incorporated into the official record, which will be made
public if the proposal is finalized. ‘

Copies of the proposal and optional comment forms are available upon request at the Fort Meade and Siurgis
Post Offices . if you choose to use the optional comment form and need additional space, please attach
additional sheets of paper. .

Please returmn the comment form to:

JODY NYSTROM

PO REVIEW COORDINATOR
206 ASH ST

AGAR SD 57520-9998

For more information, you may call Jody Nystrom at (605) 258-2891 or write to the above address.

Thank you for your assistance.

N P,

PEBRA BROST
PO BOX 7550
SIOUX FALLS, SD 67117-7550
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PROPOSAL TO CLOSE
THE FORT MEADE, SD POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/25/2011 '

Postal Customers of the Fort meade Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Fort meade Post Office, which was posted 06/29/2011 through 08/30/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Fort meade Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC. '

Sincerely,

STEVEN CARTER
PO BOX 7500
SIOUX FALLS, SD 57117-7500
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11/22/2011

MEMO TC THE RECORD

SUBJECT: FORT MEADE
Docket Number 1363813 - 57741

The proposal to consolidate the FORT MEADE was posted with an “Invitation for Comments,” at the FORT MEADE from

06/29/2011 through 08/30/2011 . No comments were rec
no need to modify the proposal to address comments.

MARY ANDERSON
Post Office Review Coardinater
DAKOTAS PFC District

eived. There is no change to the original proposal. Accordingly, there is
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E LINITEDSYATES
. ‘ POSTAL SERVICE .
A, Office
Name: FORT MEADE State: 8D Zip Code: 57741
-Area: WESTERN District. DAKOTAS PFC
Congressional District: AL County: MEADE
EAS Grade: 11 Finance Number: 463042
Post Office: Classified Station ] Classified Branch ]  cro [

This form is a place halder for number 39. There was not a premature appeal received.

Prepared by: Mary Anderson Date: 09/13/2011
Title: DAKOTAS PFC Post Office Review Coordinator

605
Tele No: (605) 333-2738 Fax No: (3 33_)27?7
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09/16/2011

MEMG TQ THE RECORD

SUBJECT: FORT MEADE
Docket Number 1363813 - 57741

The proposal to consolidate the FORT MEADE was posted with an “Invitation for Comments at the FORT MEADE from
06/29/2011 through 08/30/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no
need to modify the proposal to address comments.

MARY ANDERSON
Post Office Review Coordinaior
DAKOTAS PFC District
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PROPOSAL TO CLOSE
THE FORT MEADE, SD POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is propasing to close the Fort Meade, SD Post Office and provide delivery and retail services by highway
contract route service under the adminisirative responsibility of the Sturgis Post Office, located one miles away. '

The postmaster position became vacant when the postmaster retired on January 02, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue. :

The office is being studied for possible closing or consolidation due to the following reasons: Vacant office, declining workload.

The Fort Meade Post Office, an EAS-11 level, provides service fram 08:00 to 11:45 and 12:30 to 16:15 Monday - Friday , 08:00 to

~09:45 Saturday and lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 71 post office box or general delivery
customers and no delivery customers. Retall services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail. : .

The retall window averaged 22 transaction(s) accounting for 25 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and reguiar service will be provided by highway contract route service. Office receipts for the [ast
3 years were: $28,037 ( 73 revenue units) in FY 2008; $25,809 ( 67 revenue units) in FY 2009; and $23,191 ( 80 revenue units) in
FY 2010. There were two permit mailer(s) or postage meter customer(s).

On June 02, 2011, representatives from the Postal Service were available at the Ft Meade VA Hospital Bidg 145 in Education
Room 108 to answer guestions and provide information to customers, 11 customer(s) attended the meeting.

On May 18, 2011, 71 questionnaires were distributed to delivery customers of the Fort Meade Post Cffice. Questionnaires were
also available over the counter for retail customers at the Fort Meade Post Office. 17 questionnaires were returned. Responses
regarding the proposed altemate service were as follows: 4 favorable, 9 unfavorable, and 4 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Sturgis Post Office, an EAS-20 level office.
Window service hours at the Sturgis Post Office are from 9:00 to 16:30, Monday through Friday, and 9:00 to 11:00 on Saturday.
There are 425 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer léiters, on the petition, and
from the congressional inquiry: :

1 Concern: Customers said they would miss the special attention and assistance provided

: : by the personnel at the Post Office. )

Response: Courteous and heipful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

2. Concern: . Customers were concerned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must have a slot
: large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not .
accept keys for this purpose.

3. Concerm: ' Customers were concemed about vandalism of their mail box.
Response: _

4. Concerm: Alt VA mail comes here, is it sorted in Sturgis?
Response: The fiats are sorted in Sioux Falls, everything else in Rapid City

At the downtown Sturgis post office, some clerks there are not very friendly,
5. Concern: , they walk away when they see you coming and don't smile, greet you, or
anything. There is no customer service.

Résponse: Sturgis PM: We will discuss this, if you know the person, | will talk with them,
: : . Please come to me with any complaints you have.
6. Concern: Can w_e keep the same box number? '
Response: ' | don't see why not.

Could we leave the post office boxes in the post office and just have the

- 7. Concem: carrier deliver mail o the boxes?
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. Response: . The carrier would need 24/7 access to the building, which could be a problem.
Ft Meade engineer adds: That would mean we would still have to pay to heat
the building, upkeep, ste. which we cannot afford to do. We also need to save

money so getfing out of the post office building wolld help our bottom line.

Do we have any other options for mailing services? The canteen here already

8. Concem: sells stamps

Response: There is an option called the village post office, which is what the canteen is
already. You couid set up a box by the canteen for a mall drop. It would be
closer and easier for the vets' dispatched mail.

9. Concern: Doesn't it cost the USPS more money to consolidate sorting centers?

Response: No because the equipment and personnel are already in place.

10. Concern: During the rally, it takes 2 hours fo drive tp town through all the traffic to drop

off mail.
Response: If the Newell carrier stops here to pick up your dispateh mail, you won't have
to drive to town.
11. Concern: ' How much is our revenue loss?
Response: | We cannot give out that information. The postal service is down 20% because

of customers using more internet services.

| work here but live on a route. | rent a box here because | don'twant to have

12. Concern: a roadside mailbox. Wil | be able to rent a box in the cluster box?

Response: 1 am not sure about that, | will check on it and get back to your Postmaster:
. 13. Concern: t;som:isnw: t;;r:sé f{)ﬁgﬁ;‘iitggf'or customers to give their input? A lot of them
Response: _ Everyone received a survey, which they can mail back to get their
comments/concemns into the program.
14, Concern: It saunds like you're making plans for closing, not to keep it open.
" Respoense: ' We will take any comments and suggestions tlo avold closing but you need to

prepare for the alternative in case the office closes.

15. Concern: My wife and | both work on campus and have separate post office boxes. One

) v has to pay box rent and the other one doesn't, why?

‘Response: i Because each address, not person, is entitled to a free box so if you live at the
same address, only one box rental is free.

Our pharmacy staff has to check receipts when mailing meds. The staff will
16. Concern: have to drive fo Sturgis at the end of their tour, when mailing is heavy in
Sturgis. We also have delivery confirmation labels that need to be scanned.

Response: Sturgis PM: We will have staff available for dispatch dropoff. The carrier from
Newell picks up your dispatch mail from here daily, he could easily pick up
your meds dispatch also. He can scan them as enroute, the same as the post
office wouild. Then you could save a trip to town.

17. Concemn: This campus is very neat and clean. Cluster boxes would ruin the ook
Response: : The customer can build an enclosure around it to mateh the area and it would ' -
also keep if out of the wind ' :
4 18. Concern: ' We have a community here, convenient walking fo the post office, wonderful
’ : service. Vets that live on campus need all the services we can offer them.
Response: We will still give you delivery service, you would just be without the retail outlet

if the office closes.

19. Concern: What about eliminating Saturday delivery to save money?

e
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Response:

20. Concern:

Response:
21. Concern:
Response:

22. Concern:

Response:

We are working on that. The Postal Regulatory Commission has to approve i,
We could save 3.1 billion dollars if we did without Saturday delivery. We have
a huge fleet of vehicles on the road now. We are also trying to have Congress
repeal the mandatory prefunding of our employee's heatlth insurance,

What is the timeline?

120-180 days, depending if there is an appeal or not. Nothing should be
decided for at least 8 months

Where would the cluster box be located? There are no pulloffs for cars, they
wilt be stopping on the road and causing traffic problems.

There is a concrete pad already available behind the post office. Instead of
coming into the office, you would just pult into the driveway to the cluster box.

Why don't people that live on campus have to pay for box rent?

If they are not eligible for free rural delivery and live within 1/4 mile of the post
office, which everyone on campus does, they are entitled to free box rental
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Some advantages of the proposal are:

1. - The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post

' office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CREUs can offer the security of individually focked mail compartments. Parcel lockers provide convenient
parce! delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo A wN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rurai or coniract delivery cartier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I EFFECT ON COMMUNITY

Fort Meade is an unincorporated community located in MEADE County. The community is administered politically by Sturgis &
Meade County. Police protection is provided by the Ft Meade Police. Fire protection is provided by the Ft Meade Fire Department.
The community is comprised of Retired Veterans at Ft meade nursing home and current employees of the Ft Meade VA Hospital
livng in housing units., and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations inciude: Ft Meade VA Hospital, Stepping Stones Daycare and Preschool, Ft. Méade Cavairy
Museum . Residents may travel to nearby communities for other supplies and services.

Nonpostat services provided at the Fort Meade Post Office will be available at the Sturgis Post Office. Govenment forms normally
provided by the Post Office will also be available at the Sturgis Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also be available at the administrative Post
Office or by contacting your local government agency.

2 Concern: Customers felt the loss of a Post Office would have a detrimental
’ ) effect on the business community.

Response: Businesses generally require ragular and effective postal services,
and these will always be provided to the community, Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers wil continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I11. EFFECT ON EMPLOYEES _
The postmaster position became vacant when the postmaster retired on January 02, 2009, The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employese will be adversely affected.Since the postmaster
vacancy an OIC has been Installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 38,863 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,188
Fringe Benefits @ 33.5% $ 11,111
Annual Lease Costs x50
Totat Annual Costs $ 44,279
Less Annual Cost of Replacement Service =$5416
Total Annual Savings 538863

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
VL. SUMMARY

The Postal Service is proposing to close the Fort Meade, SD Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Sturgis Post Office, located one miles away.

The postmaster retired on January 02, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workioad has declined. Effective and regular service will continue to be provided by highway contract route service. _

The Fort Meade Post Office provided delivery and retail service to 71 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 22. There are two permit mailers or postage meter custamers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available froma rural or
contract delivery carrier, which could alleviate the need fo travel to a post office for service. The Postal Service will save an
estimated $38,863 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.

However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract dellvery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public ihspecﬁon at the Sturgis
Post Office during normat office hours. o C e : :

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination wilt be
posted in this office. :

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

ol 06/29/2011
STEVEN CARTER Date
Manager, Post Cffice Operations
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POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL . Prepared
Fact Sheet
) 06/18/2011
7. Tost Onoe Nams 3- e an + 4 Lode
FORT MEADE SD, 57741-9%98
3. Distrct, Customer Service 3. Arca, Lusiomer Service 6. Gount LS congrass:onal Wistict
DAKOTAS PFC WESTERN MEADE l AL
- Reason fof Propos iscontinue - mergency SUSpena(easan &f Z) 17, Proposed Permanent Allemate Service
'vacant office, declining warkload. No Suspension
11. 5mﬂng 12, Hours of Service
a, Time M-F Sat Total
a. [ 1 PM PM Vacancy Reason & Date: refired 08:00 to 11:45 and 12:30 to | 08:00 to 09:45 Window
? 16:15 Hours
Qccupiad 01/02/2008 _ Par Week
a. Labby Time M-F Sat .
b. E oic [ J career [ ] WonCareer 24hrs 2hs 4000
c. Current PM POSITION Levei (150} Downgracad from EAS-11
EAS-~11
d. No of Cierks-0 Mo of Carser- 0 No of Non-Career- 0
&, No of Others- 0 No of Career- 0 No of Non-Career- 1
T ﬂumEer o7 Cuslomers Barveq 14, Dam)
a. General Delivery _] 0 . Types of Mail | Received | Dispatched
b. .0 Box 1 71 a. First-Class | 305 [ 685
c. Gty Delivery ] 9 b. Newspaper | 154 1 28
d. Rural Delivery ] 0 . Parcel | 8 ] 7
g, Highway Canfract Route Box ] L] d. Other | 6 ] 98
f. Total | [Al . Total | 473 ] 818
g. No. Receiving Duplicate Seraca ] Q . No. of Postage Meters | 2
h, A ge No. Daily Trar | 2230 g. No. of Permits I ]
TInances & r1 . oipts B EAS Step 1 C. PH rringe Eenenits
2008 $28,037 PM Basic Salary {{33.5% of b.)
. 2009 $ 25,809 (no Cola} F91,114
2010 23,191 3 33168
ual
Postal Owned D Leased (f . sased, Expiratiar Date) 1/BT/S00 Annugi Lease § 0
30-day cancelation clause? D Yes l Y] N Evicted? | [ Yes | {i No (if Yes, must vacate by}
Located in: D Business I i Home l ; Other Suitable altemnate quarters available? 1 E Yas 1 .IE No
3 ain: -
Tne lease amount is free. . .
17. Schools, Churches and Omganization in Service Area: No: 0 19, Administrative/Emanating Offica {Proposed;:
Ft Meada Chapel on site EAS
P . Name  STURGIS Levai 20 Miles Away 1.0
Window Service Hours: M-F 3 : SAT 5:00 to 11:00
Lobhy Hours: M-F 24 hrs SAT 24 hrs
PO Soxes Available: 428
18. Businesses in Service Area: Ne: 0 20, Nearest Post Office (if different from above):
Ft Meads VA Hospital, Stapping Stones Daycare and Preschool, Ft. Meade EAS
Cavalry Museum ? poine ¥ Name STURGIS Lavel 20 Miies Away 1.0
Window Service Hours: M-F 9:00 10 16536 SAT 300 {0 14:00
Labby Hours: M-F 24 s SAT 24 s
PO Boxes Availabl 425
Z1. Prepared by
nied Name and T2 gratlre . Telephona No. AC 1)
JODY NYSTROM . LJODY NYSTROM (6405) 333-2738
TSCONaNUENcE Coordmator Neme TTelephone No. on
MARY ANDERSON (B05) 333-2738 SIOUX FALLS, 8D

om 4929, June 1593
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09/01/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
FORT MEADE
Docket Number 1363813 - 57741

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

JOHN DIPERI
District Manager
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1L.OG OF POST OFFICE DISCONTINUANCE ACTIONS
. Office Name, State, ZIP Code: i FORT MEADE, 8D, 57741-8938
EAS Level: 11
District: DAKOTAS PFC
County: MEADE
Congressional District AL
Proposal: M Close D Consolidate
Reason For Propsed: retired
Alternate Service Proposed: Highway Contract Route Service
Customers Affectad:
Post Office Box: 71
General Delivery: 0
Rural Route: 0
Highway Contract Route {HCR): 0
City Route: a
Intermediate Rural: 0
Intermediate HCR: Q
Total number of customers: 71
Date Action
“Office suspended. Reason suspended:
Suspension notice sant 0 Headguariers.
01/02/5008 | Postmaster vacancy occurred, Reason: retired
OIS Career. 0 Noncarser: 1 Other Employees: 1
O5/05/2011 | Distict manager authonzation to study. j
TlESToNNaTes seri (0 customers. Mumber sent: 71 Number Retumned: 17
05/18/2011 | Analysis: Favorable 4 Unfavorabla 9 No Opinion 4
’ Petiion received. Wumber of signatures: 0
Concems exprassed:
Congressional inquiry received: No
.- | Concems expressed:
_09!1_2!2&_ Proposal and checkiist sent to district for review.

Covermment Relatens ang Retan Operations notmiea by district 10 days before the G0-cay posting PS Form 3920
06/22/2011 |attached).

091272011 Froposal and invitation for comments posted and round-dated.
0971272011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 9 Unfavorable O No Opinion 0 0
Nome | Prematurs PRG appeal received.
Concems expressed:
—G8MTaZ071 | Updated PS Form 4920 completed (if necessary).
09/01/2011 | Certiicaton of the OHficial record. -
Disirict transmittal of omcial record 10 vice president, Delivery and Retail, and copy of ransmittal letter to vice
president, Area Operations.
Headquarters logged in ol record (option entry).
~Record returned © distict for additional consideration.
Record returned as not warranted.
Pral detarmination posted al affected viice(s) and round-dated.
Enal determination removed and round-dated.
Postal Bulletin Fost Ofice Change Announcament form sent 10 Headquarters.
No appoals letter recedved (rom Headquarters.
Appeal 1o PRC received.
“PRC opinion received on appeat:
Affirmed: Remanded: USPS Withdrawn:
Address management systems Totied to updated AMS report.
Discontinuance announced in Posial Sulletin No.: Effective dale:

" Review Coordinator/person most farniliar with the case:

MARY ANDERSON ) {605) 333-2738
Name/Title Telepnone Number

MARY ANDERSON - (B0B) 333-2738
Disinict Post Ofiice Review Goordinator Telephone Number
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UNITED STATES
POSTAL SERVICE«

09/19/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Fort Meade Post
Office.: :

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included, Effective and regular service will be
_provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Mary Anderson, Post Office Review
Coordinator, at (605) 333-2738 or Steven Carter Manager Post Office Operations.

JOHN DIPERI
DISTRICT MANAGER
PO BOX 7500
SIOUX FALLS, SD 57117-7500

Enclosures:

One copy of record (http://hgcsopps.usps. gov/public/dis/4AE/P1363813.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consclidate the FORT MEADE was received by 09/23/2011.
Please contact the Headquarters coordinator at (316) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure; (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandurm an<
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 10/21/2011

Date of Removal: 11/22/2011

FINAL DETERMINATION TO CLOSE
THE FORT MEADE, SD POST OFFICE"
AND ESTABLISH .
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Fort Meade, SD Post Office and provide delivery and retail
services by highway contract route service under the administrative responsibility of the Sturgis Post Office, located one miles
away.

The postmaster position became vacant when the postmaster retired on January 02, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue. :

The office was studied for possible closing or consclidation due to the following reasons: Vacant office, declining workload.

The Fort Meade Post Office, an EAS-11 level, provides service from 08:00 to 11:45 and 12:30 to 16:15 Monday - Friday , 08:00 to
09:45 Saturday and lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 71 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Ragistered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 22 transaction(s) accounting for 25 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the
last 3 years were: $28,037 { 73 revenue units) in FY 2008; $25,809 { 67 revenue units) in FY 2009; and $23,191 ( 60 revenue
units) in FY 2010, There were two permit mailer(s) or postage meter customer(s). :

On June 02, 2011, representatives from the Postal Service were available at the Ft Meade VA Hospital Bldg 145 in Education
Room 108 to answer questions and provide information to customers. 11 customer(s) attended the meeting.

On May 18, 2011, 71 questionnaires were distributed to delivery customers of the Fort Meade Post Office. Questionnaires were
also avallable over the counter for retail customers at the Fort Meade Post Office. 17 questionnaires were refurned. Responses
regarding the proposed alternate service were as follows: 4 favorable, 9 unfavorable, and 4 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Sturgis Post Office, an EAS-20
level office. Window service hours at the Sturgis Post Office are from 9:00 to 16:30, Monday through Friday, and 9:00 to 11:00 on
Saturday. There are 425 post office boxes available.

The proposal to close the Fort Meade Post Office was posted with an invitation for camment at the Fort Meade Post Office and
Sturgis Post Office from June 29, 2011 to August 30, 2011. The following additional concerns were received during the proposal
posting period: :
Customers said they would miss the special attention and assistance

1. Concemn: provided by the personnel at the Post Office.

Response: " Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

2. Concern: Customers were concerned about mail security.
Response: Customers may place a lock on their mailboxes, The mailbox must have a

slat large enough to accommedate the customer's normal daily mail volume.
The Postal Service does not open maflboxes which are locked and does not
accept keys for this purpose.

3. Concern: : ' Customers were concermned about vandalism of their mail box.

Response:
4, Concern: Al VA maii comes here, is it sorted in Sturgis?
Response: . The flats are sorted in Sioux Falls, everything else in Rapid City

At the downtown Sturgis post office, some clerks there are not very friendly,
5. Concern: they walk away when they see you coming and don't smile, greet you, or
anything. There is no customer service.

Response: Sturgis PM: We will discuss this, if you know the person, | will talk with them.
: Please come to me with any complaints you have.

. 6. Concern: Can we keep the same box number?

Response: | don't see why not.
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7. Concern:
. Response:

8. Concern:
Response:

9. Concern:
Response:

10. Concern:
Response:

11. Concern:
Response:

12. Concern:
l Response;

13. Concern:
Response:

14. Concern:
Responsa:

15. Concern:

Response: -

16. Concern:
Response:

17. Concern:
Response:

Concern:

Response:

Could we leave the post office boxes in the post office and just have the
carrier deliver mail to the boxes?

The carrier would need 24/7 access to the building, which could be a
problem. Ft Meade engineer adds: That would mean we would still have to
pay i heat the building, upkeep, ete. which we cannot afford to do. We also
need to save money so getting out of the post office building would help our
bottom line.

Do we have any other options for mailing services? The canteen here already
sells stamps

Thers is an option called the village post office, which is what the canteen is
already. You could set up a box by the canteen for a mail drop. It would be
closer and easier for the vets' dispatched mall.

Doesnt it cost the USPS more money to consolidate sorting centers?

No because the equipment and personnel are already in place.

During the i'ally, it takes 2 hours to drive to town through all the traffic to drop
off mail. '

If the Newell carrier stops here to pick up your dispatch mail, you won't have
to drive to town.

How much is our revenue loss?

We cannot give out that information. The postal service is down 20%
because of customers using more internet services.

| work here but live on a route. | rent a box here because | don't want to have '
a roadside mailbox. Will | be able to rent a box in the cluster box?

I am not sure about that, | will check on it and get back to your Postmaster.

Is this the only opportunity for customers to give their input? A lot of them
couldn't attend the meeting.

Everyone received a survey, which they can mail back to get their
comments/concerns into the program.

It sounds like you're making plans for closing, not to keep it open.

We will take any comments and suggestions to avaid closing but you need to
prepare for the aiternative in case the office closes.

My wife and | both work on campus and have separate post office boxes.
One has to pay box rent and the other one doesn't, why?

Because sach address, not person, is entitled to a free box 56 if you live at
the same address, only one box rental is free.

Our pharmacy staff has ta check receipts when mailing meds. The staff will
have to drive to Sturgis at the end of thelr tour, when mailing is heavy in
Sturgis. We also have delivery confirmation labels that need to be scanned.

Sturgis PM: We will have staff available for dispatch dropoff. The carrier from
Newell picks up your dispatch mail from here daily, he could easily pick up
your meds dispatch aiso. He can scan them as enroute, the same as the post
office would. Then you could save a trip to town.

This campus is very neat and clean. Cluster boxes would ruin the look

The customer can build ‘an enclosure around it to match the area and it would
also keep it out of the wind '

We have a community here, convenient walking to the past office, wonderful
service. Vets that live on campus need all the services we ¢an offer them.

We will stil! give you delivery service, you would just be without the retail
outlet if the office closes.
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19. Concern:
. Response:
20. Concern;-
Response:
21. Concern:
Response:
22. Concern:
Response:

Some advantages of the proposal are:

1.

NN

Some disadvantages of the proposal are:

What about eliminating Saturday delivery to save money?

We are working on that. The Postal Reguiatory Cammission has to approve
it. We could save 3.1 billion dollars if we did without Saturday delivery. We
have a huge flest of vehicles on the road now. We are also trying to have
Congress repeal the mandatory prefunding of our empioyee's health
insurance.

What is the timeline?

120-180 days, depending if there Is an appeal or not. Nothing should be
decided for at least 6 months

Where would the cluster box be located? There are no pullofis for cars, they
will be stopping on the road and causing traffic problems.

There is a concrete pad already available behind the post office. Instead of
coming into the office, you would just pull into the driveway to the cluster box.

Why don't people that live on campus have to pay for box rent?

If they are nat eligible for free rural delivery and live within 1/4 mile of the
post office, which everyone on campus does, they are entitled to free box rental

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parce! delivery for

customers.

Customers opting for carrier service will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office to pick up mall.

The loss of a retail outlet. Retail services may be provided by the rural or confract delivery carrier.
Meeting the rural or confract delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions. )
A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned. :

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community. :

Il. EFFECT ON COMMUNITY

Fort Meade is an unincorparated community |
Meade County. Police protection is provided by the
The community is comprised of Retired Veterans at

ocated in MEADE County. The community is administered poliically by Sturgis &
Ft Meade Police. Fire protection is provided by the Ft Meade Fire Department.
Ft meade nursing home and current employees of the Ft Meade VA Hospital

livng in housing units. and those who commute to work at nearby communities and may work in_local businesses.

Businesses and organizations include: Ft Meade VA Hospital, Stepping Stones Daycare and Preschool, Ft. Meade Cavalry
Museum . Residents may travel to nearby communities for other supplies and services.

Nonpastal services provided at the Fort Meade Post Office will be available at the Sturgis Post Office. Government forms normally
provided by the Post Office will also be available at the Sturgis Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the

congressional inquiry:

. 1. Concern:

Customer expressed a concern about nonpostal services.
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Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also be available at the administrative Post
. Office or by contacting your local government agency.

2 Concern: Customers felt the loss of a Post Office would have a detrimental
: . effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue o use local
businesses if the Post Office Is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service cencludes this final
determination will not adversely affect the community.

1ll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on January 02, 2009. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been instailed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 38,863 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA} $ 33,168

Fringe Benefits @ 33.5% $ 11,111

Annual Lease Costs +$0

Total Annual Costs ' $ 44,279

Less Annual Cost of Replacement Service -$5418
. Total Annual Savings _$38.863

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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Vi. SUMMARY

This is the final determination to close the Fort Meade, SD Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Sturgis Post Office, located one miles away.

The postmaster retired on January 02, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) fo a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Fort Meade Post Office provided delivery and retail service to 71 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 22. There are two permit mailers or postage meter customers,

There will no longer be a retail outiet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alieviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $38,863 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this finai determination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Fort Meade Post Office and Sturgis Post Office during normal affice hours.

B.  Appeal Rights. This final determination to close the Fort Meade Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Fort Meade Post Office and Sturgis Post Office during normail office hours.

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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10/21/2011

OFFICER-IN-CHARGE/POSTMASTER
Fort Meade Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Fort Meade Post Office Final
Determination Docket No. 1363813 - 57741

Please post in the lobby the enclosed final determination to close the Fort Meade Post Office. The
final determination must be posted in a prominent piace from 10/21/2011 through close of business
on 11/22/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the fina] determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/23/2011.

. Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (605) 333-2738.

Sincerely,

M

MARY ANDERSON

POST OFFICE REVIEW COORDINATOR
PO BOX 7500

SIOUX FALLS, SD 57117-7500
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09!26/201 1

DISTRICT MANAGER
PO BOX 7500
SIOUX FALLS, SD 57117-7500

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- FORT MEADE

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed
and returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
coempleted record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero™.

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management
will not announce any Post Qffice closing or consolidation except when requested in writing by this office. Announcement form mailing
instructions are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days

after posting the final determination, If the final determination is appealed, we will furnish you with appropriate instructions. Please contact

this office if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner
. than 60 days after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All fina! determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district b){ the Post
Office discontinuanee coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, please contact Rich Rudez at (202) 268-5062.
Thank you for your assistance.

Dean J Granholm )
Vice President Delivery and Post Office Operations

Enclosure: (2)

ce: -
Vice President, Area Operations, WESTERN Area




